O VIVA

Cruises

ENJOY THE MOMENT

Douro - Rhine - Main - Moselle - Danube - Rhéne - Baltic Sea - Elbe - Oder
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VWhen everyday lite is left behind on the shore.

VWelcome to VIVA Cruises.

Peace and quiet, a slowing of pace and countless unigue moments
—traveling on a river is more than just a vacation. Because passing
riverside landscapes, newtowns and hidden villages, pure relaxation
and outstanding cuisine make a river cruise a true experience. We
make sure of this not only with our modern fleet and friendly crew,
but also with exceptional destinations and excursions that delve
into the heart of the regions we travel through.

For the second year in a row, our PORTO MIRANTE will allow you
to experience dreamy Portugal from a new perspective, setting off
from Porto into the interior of the country and back to the city on the
Atlantic. A port wine in the vineyards, a cocktail on the sundeck, or
a trip to the "Golden City"? You decide what your personal journey
should look like.

New and guaranteed unique: if you'd rather discover beautiful
northern Europe instead of basking in the sun and enjoying the
southern European lightness, Copenhagen is the place for you.

I

Andrea Kruse
CEO & Co-Founder VIVA Cruises

Join us on our restored VIVA RUBY from Germany's exciting
capital, Berlin, via Szczecin and Greifswald to Stralsund. From
there, continue by transfer to the Danish capital — for two nights.
Experience Danish “hygge” — the feeling of coziness and well-being
that is particularly evident in Copenhagen.

But the classics should not be forgotten, of course. Our new
VIVA ENJOY will be welcoming guests on the Danube from May
2026, showing why Vienna, Budapest, and Bratislava are rightly
considered among the most beautiful cities in Europe. Our VIVA
TWO will also be cruising the Danube, visiting highlights such as
the Iron Gates and the Black Sea. Fans of the Rhine, Main, Moselle,
and the French Rhéne will also get their money's worth. Whether
Amsterdam, Avignon, or our home port of Disseldorf — you'll be
spoiled for choice.

ENJOY THE MOMENT!
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Travel o experience.

A cruise is unique. Every day a new port, a new city, and time and again, a view of fascinating landscapes
in the most beautiful regions of Europe. The best thing about it is that your premium hotel always travels
with you — and with it, a crew that knows how to spoil you with exclusive service and exquisite cuisine.
With comfort tailored entirely to your rest and recreation. And with a program that shows you eventful
routes from a new perspective, this makes every trip a journey of experience and pleasure —and your ship
becomes your very own personal retreat.
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VIVA-ALLINCLU

Away from everyday life, a world awaits you on board that you can experience with all your se

always with you — your premium
hotel travels with you

always recovered — wellness and
spa on board

always exquisite — gourmet
pleasure und quality drinks

always happy - thanks to unique
route diversity

always organized — up to two
shore excursions per cruise

always carefree — thanks to
VIVA All-Inclusive




Exclusive: inclusive.

Enjoy your river cruise just the way you like it:

Full board with breakfast buffet, lunch, and
dinner (gourmet menus with several courses
served at your table) with free choice of table

All day high-quality, hot and cold non-alcoholic
drinks as well as a fine selection of alcoholic
beverages

High tea: a selection of sweet and savory treats
such as scones, sandwiches, or macaroons and
different kinds of tea, once per trip

Sparkling wine to welcome you, a minibar res-
tocked daily, and reusable water bottle in your
cabin

Thanks to 5G, the fastest internet on the river
included, in public areas and cabins

Gratuities for the whole crew, as well as all city
and port fees

Up to two pre-selected shore excursion per
cruise
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Vegetarian and vegan alternatives are becoming increasingly popular. We know this too, and we're
aware of that. That’s why we offer not only healthy and sustainable options.

Using the finest ingredients, we create a customized menu for you that combines variety and creati-
vity. Our varied dishes are not only a delight for the palate, but also a step towards a future-oriented
cuisine that meets the needs of our guests and the planet.

Be inspired by the variety and flavor of our vegetarian and vegan creations!

Vegetarian and
vegan cuisine



- exclusively outside cabins and suites,

15 - 24 m?

- mostly floor-to-ceiling panoramic

windows with French balcony

- best comfort, with stylish interior
- daily, freshly-stocked minibar

- two single beds or one king size bed

VIVALVING

The features of our cabins & suites.

- high-quality mattresses and finest bed

linen

- spa bathrobes and slippers
- beauty products from RITUALS®
- Nespresso® machine

- flat screen TV and telephone

- air conditioning

- hair-dryer
- private safe
- free Wi-Fi access

- kettle and tea on our flagships
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Our suites = your benefits.

Enjoy the benefits of booking a Suite on our VIVA ENJOY, VIVATWO, VIVA ONE, or
VIVA MOMENTS.

~=®  Priority boarding -
You can move into your cabin one hour before check-in.

Welcome aperitif —
@ Enjoy the start of your well-deserved vacation with wine and canapés in your cabin.

€ 50 credit for our laundry service —
Whether it's a gala dinner or an excursion, we'll take care of your wardrobe.

When you book a Junior Suite on our VIVA ONE, VIVA MOMENTS, VIVATIARA, VIVA VOYAGE, and
VIVA RUBY, you'll also receive a welcome aperitif in your cabin.
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VIVASUSTAINABIE v

We takeffesponsibilityffor people, nature, and the river. See for yourself and gé
our philosophy persanally.




River-conscious.

Sustainability is a top priority for us.

responsible route planning to save
nautical miles

use of HVO and GTL fuel, which reduces
emissions and helps us to be carbon-
neutral

switching off engines in many ports to
use shore power as an alternative

ship interiors made largely from recycled
materials

avoiding plastic, e. g., by using water
dispensers and reusable bottles

- vegetarian and vegan menus as alterna-

tives to meat, with different menus daily

reduction of noise emissions through
the silent ship concept

reduction of food waste through
food through service on the spot
and a la minute preparation




CREATEYOURMOMENT

Organize your excursions entirely as you wish.

How about . ..

.. a chocolate tasting in Antwerp?
.. a tour of Germany's capital, Berlin?
.. a hike to Bratislava Castle?

.. Belgian beer in Brussels?

.. a trip to Schonbrunn Palace in Vienna?

.. an evening tour of Porto?

.. culture and cuisine in Lyon?

.. a vintage car ride through Budapest?
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Our lovingly compiled entertainment program is as varied as our routes and destinations. Join us on a journey for all your senses
and discover musical highlights with plenty of local flavor.

Have you ever heard of theTuna Bands? These student street music groups are an integral part of Porto and its surroundings — and
on board our PORTO MIRANTE, they bring the infectious Portuguese joie de vivre to life.

A good atmosphere is guaranteed in Belgrade, too. At a typical folklore show, the artists showcase what defines the country and its
people. Vienna, on the other hand, has a more classical feel. In one of the world's capitals of music, you can look forward, among
other things, to a classical duo that is guaranteed to hit the right note in an elegant atmosphere.

Speaking of classical music, you’ll find it in Nuremberg as well — because Oper+ brings a breath of fresh air to the supposedly fusty
world of opera, and conjures up an experience on stage (and in the audience) that's not to be missed.

So as you can see, whether it's folklore, opera, vibrant sounds bursting with joie de vivre, or gentle notes on the piano — we have
the perfect program for you on board on every cruise. Prepare to be amazed!”

*The program on board may vary depending on departure.



OURSHIPS

Scan the QR code to get direct information about the ship.

VIVAMOMENTS

— -




VIVAENJOY
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OURGOURMETCRUISE

VIVA Cruises meets Falstaff in Portugal.

One of the most beautiful corners of Europe, the finest wines and wine tastings at the best addresses, special menus, valuable
culinary insights, Michelin-starred restaurants, and simple, yet delicious classics: welcome to our exclusive gourmet river cruise!

Be our guest and join us on an incomparable journey through the culinary delights of Portugal's beautiful Douro Valley. Together
with our partner Falstaff, Europe's high-end magazine for connoisseurs, we invite you to enjoy some truly special moments.

It all begins in the coastal city of Porto. Come aboard, unwind, and indulge in pure pleasure. An unforgettable experience for all
your senses is already waiting for you!

You will soon find our Gourmet Cruise in our exclusive gourmet brochure or online.
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ciolly tiij'e@ﬁj.a@ion arozno( the
Douro, is o dream for lovers of
exclusive cuisine and. fine wines! | peel
the some woyy, ond | return time
time to this speciol part of the world to
find out whot's new and experience clossics
locallyy. 'm looking. forward to bringing you
olony. and. introducing you to the world of
wine on our journey together.

Romana Echensperger, Master of
Wine, Wine Editor-in-Chief,
Falstaff
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Discover Portugal in all its facets:

The Douro Valley is not only one of Portugal's most beautiful
landscapes, but has also been a UNESCO World Heritage
Site since 2001. Why this is the case quickly becomes clear
when the ship leaves the harbor in Porto. There is so much
to see and experience on the third longest river on the lbe-
rian Peninsula.

In addition to incredible nature with green river valleys and
colorful flora and fauna, the small villages and towns also
have a magical attraction for visitors. Explore the narrow

alleyways, some decorated with countless colorful tiles, or
sample local specialties - one thing is a must: the typical
port wine.The Douro Valley is not only one of the country's
most important wine regions, but since 1756 has also been
home to the oldest wine-growing region in the world, also
the region of origin of the famous port wine.

Entre-
os-Rios
Régua

Pinhao  Vega Terron

Porto

. DO’JI‘
Pocinho °

PORTUGAL

SPAIN
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PORTOMIRANTE

Treasures of the Douro

PORTO MIRANTE | 7 Nights | MIRAO03 Day Port Arrival Departure
: 1 Porto - -

2 Porto - 12:15 Treasures of the Douro
from $4.995 0. : Régua 19:30 = o |
— i B Régua ) 07:00 radition, history, and natura
. . L beauty come together here.
Pocinho 13:45 14:15 From Porto, the lively coastal
Vega Terrén 16:00 - city full of charm and history,
4 Vega Terron . 18:00 the Douro meanders through
Pocinho 19:30 . a Igndsc&apfa :)f terraced.I\I/iney—
: ) ards and picturesque villages.
. P_Oc'rjho i PN Discover the rich traditions of
Pinhao 12:00 - the region, from the world-fa-
6 Pinhao - 10:00 mous port wine to the centu-
Régua 12:30 i, ries-old customs that live on
7 E— i 08:00 in sm{all tpwns such as Régua

. and Pinhao.
Entre-os-Rios 12:00 12:30

Porto 15:30 - In Pocinho, the Douro reveals
8 Porto - - its untamed side, surroun-

ded by steep hills and im-
pressive views that touch the
soul. Along the route, histo-
ric towns and authentic villa-
ges invite you to experience
Portuguese joie de vivre and
hospitality. Back in Porto, the
vibrant heart of the region
awaits you—a perfect end
to this unforgettable journey
through the traditions and be-
Travel Dates: 04/01 - 04/08 | 04/08 - 04/15 | auties of the Douro Valley.
04/22 - 04/29 | 05/13 - 05/20 | 05/20 - 05/27 |

05/27 - 06/03 1 07/01 - 07/08 | 07/08 - 07/15 |

07/15 - 07/22 1 07/22 - 07/29 | 07/29 - 08/05 |

09/02 - 09/09 | 09/09 - 09/16 | 10/07 - 10/14 |

10/14 - 10/21.

All prices can be found in the price
table on page 114. 'Disembarkation
after breakfast. “"Stop for excursion
handling
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.,’. EXCURSIONS

VEGA TERRON: SALAMANCA SOJOURN e

Duration: 9,0 hours Transport: o% . Difficulty: moderate ..
p

-

Join us on a day trip to Salamanca - the "Golden City" — whose impressive, honey-colored sandstone architecture will immediately
enchant you. Learn all about the rich history of this city, which is particularly famous for its renowned university. It remains one of the
oldest in the world and is considered a vibrant center of knowledge and culture. The high proportion of students, constituting about
a fifth of the population, brings energy to Salamanca, making it one of the liveliest cities in the country.

During a guided tour, you will discover its most beautiful corners and most interesting stories. A guaranteed highlight is the mag-

nificent cathedral, an outstanding example of this city's rich heritage. After the guided tour, you will have plenty of time to explore
Salamanca's charm on your own and stroll through its picturesque streets.




;;;r

PORTQ PORTO EXPLORATION
Transport: on foot - bus | = | Difficulty: modeate

T e

Begin your journey of discovery through the fascinating city of Porto by admiring the impressive Dom Luis | Bridge — an architectural
masterpiece that connects both banks of the Douro River and offers spectacular views of the old town. See the imposing Porto Cathedral,
a Romanesque structure dating back to the 12th and 13th centuries, proudly overlooking the city. From there, a walk leads you into the
historic old town, characterized by narrow alleys, colorful houses, and the unique charm that makes Porto so special. A true highlight is the
visit to Sao Bento Station, where magnificent azulejos — traditional hand-painted tiles — depict scenes from Portugal’s rich history. Along
the way, you'll also pass the striking Clérigos Tower, an 18th-century landmark that still dominates the city skyline. The tour concludes
with a visit to a traditional port wine cellar in Vila Nova de Gaia, located just across the Douro. Here, you'll gain fascinating insights into
the history and production of Portugal’s most famous wine — naturally followed by a tasting. A memorable excursion that perfectly blends
history, culture, and enjoyment.

You can find further excursions online at www.viva-cruises.com. Subject to change.
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Three of Europe's most beautiful rivers from a unique perspective:

Sprawling vineyards, idyllic villages, and vibrant cities
could not be more varied, and this is precisely what makes
these special regions so appealing. Whether on Germany's
longest river, along traditional windmills in the Netherlands
or with a view of the famous Lorelei, the mystical rock for-
mation on the Rhine — the Rhine, Main, and Moselle offer a
variety of cultural and culinary highlights.

Cities such as Coblenz, Mainz, and Cochem enchant visitors
with their historic architecture and charming old towns. In

contrast, the rural areas offer peaceful nature and villages
where time seems to stand still. The Upper Middle Rhine
Valley, a UNESCO World Heritage Site, is particularly im-
pressive with its majestic beauty and the medieval castles
that adorn its banks.

A fascinating alternation of urban vibrancy and tranquil
idyll, right in the heart of Europe.

Amsterdam e

Antwerp
°

Gente Dusseldorf

GERMANY
BELGIUM

Wiirzburg

Rhine-Main-
Danube-Canal

Regensburg

SWITZERLAND
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VIVATIARA

Dutch Shores

VIVATIARA | 7 Nights | TIAR83 Day Port Arrival Departure
1 Diisseldorf - 17:00
2 Arnhem 01:00 13:00
Amsterdam 21:30 -
3 Amsterdam - 20:00
4 Harlingen 09:00 15:00
Oudeschild 18:30 -
5 Oudeschild - 16:30
Enkhuizen 21:30 -
6 Enkhuizen - 21:00
7 Utrecht 07:00 13:00 el DL
Travel Dates: 05/22 - 05/29 | 06/12 - 06/19 | 8  Dasseldorf 04:00° - Join us for an unforgettable
06/19 - 06/26 | 07/17 - 07/24 1 08/14 - 08/21 cultural experience where we

visit the homes of local fami-
lies and enjoy a cup of coffee
together. This unique excursi-
on offers you the rare oppor-
tunity to immerse yourself in
River Gems of the Low-Countries the daily lives of local people
and learn more about their
traditions. Enjoy meaning-
ful conversations with your

VIVATIARA | 7Nights | TIARS4 Day Port Y —

1 Disseldorf - 17:00 hosts, discover local customs,
2 Rotterdam 09:00 18:00 family traditions, and stories
3 Antwerp 04:30 22:00 passed down through gene-
4  Middelburg 07:30 13:30 rations. You will return home

with a deeper understanding

VEETD 10y : and appreciation of the local
5  Veere - 07:00 culture and a sense of having
Bruinisse 10:00 18:00 made new friends.
Willemstad 20:30 -
6 Willemstad - 13:30
Dordrecht 15:30 22:30
Travel Dates: 05/29 - 06/05 | 06/26 - 07/03 | 7 Nijmegen 05:00 15:00
07/24 - 07/31 1 08/21 - 08/28 8 Disseldorf 03:30° =
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VIVATIARA

Dutch Summer Escape

VIVATIARA | 7 Nights | TIAR85 Day Port Arrival Departure
1 Duisseldorf - 17:00
2 Nijmegen 01:00 13:00
from $3.575 p.p. 3 Maastricht 04:00 22:00
| 4 Roermond 04:30 13:00
Venlo 17:00 -
5 Venlo - 15:00 Discover the relaxed beauty of
6  Gorinchem 03:30 13:00 the Netherlands.
Dordrecht 14:30 -
= - SR How about Amsterdam, the
U Gl i : famous metropolis where his-
Utrecht 08:00 14:00 toric canals, world-famous
8 Diisseldorf 07:30" = museums, and small cafés and

shops await you? Visit Maast-
richt, Roermond, or Nijmegen,
which boast a blend of tradi-
tion and modernity and ref-
lect the true life of the Dutch.
What would a summer be wit-
hout the maritime idyll of the
country's beautiful islands? In
Oudeschild on Texel—one of
the most popular islands—you
will find unspoiled nature, ex-
tensive beaches, and plenty of
relaxation.

Raeermond

Travel Dates: 06/05 - 06/12 1 07/03 - 07/10 | AUl [prfiess e s Getmd i e e

07/31 - 08/07 1 08/28 - 09/04 table from page 114 onwards. "‘Disem-
barkation after breakfast
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VIVATIARA

Main-Danube Cruise

VIVATIARA | 7 Nights I TIAR79 Day Port Arrival Departure
1 Frankfurt - 17:00
2 Wertheim 12:30 17:00
3 Wiirzburg 09:30 15:00
4 Bamberg 13:30 19:00
5 Nuremberg 07:00 14:00
6 Kelheim 07:00 12:00
Regensburg 16:00 -
7 Regensburg - 12:00
Straubing 17:00 23:59
8 Passau 07:00" -
Travel Date: 04/16 - 04/23 Welcome to Passau!

Passau, also known as the
City of Three Rivers, has a lot
to offer. This German city on
the Austrian border enchants

visitors not only with its his-
toric old town, but also with
FOCGTS Of GermO ny its Veste Oberhaus castle buil-
dings, St. Stephen's Cathe-

VIVATIARA | 9Nights | TIARSO S—— RO — O gl
1 Passau - 16:00 cathedral organ, a variety of
‘ 2 Regensburg 09:30 16:00 different events, and excellent
om $4.395 .. 3 Nuremberg 14:00 20:00 ) @IE PO S
1 4  Bamberg 08:00 13:00 Use this pretty city as your
5  Wirzburg 12:30 18:00 starting or finishing point and
6 Wertheim 09:00 16:00 discover travel highlights hea-
7 Frankfurt am Main 12:00 23:59 dngnortE or along the uni-
8 Coblenz 11:00 - que Danube.
g Coblenz - 07:00
‘ % Cologne 12:00 22:00
Travel Date: 04/23 - 05/02 10  Dusseldorf 01:00" -
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VIVATIARA

German Autumn

VIVATIARA | 9Nights | TIAR90

Discover Passau by bike

Day Port Arrival Departure

Regensburg 1 Dusseldorf - 17:00 Start in Passau's old town,
2 Coblenz 07:30 14:30 crossing the impressive Inn
om$4.395 p.p. \ _ 3 Frankfurt 05:30 14:00 Bridge, DBaS.T theFRom?]” MUP;
: 4 Miltenberg 05:00 11:00 seum at Bolotro Fort, throug
) the Severinstor gate, and past
Wertheim 15:30 21:30 St. Severin's church and the
5 Wirzburg 14:00 = cemetery in the direction of
6 Wiirzburg - 01:00 Ingling.
Marktbreit 06:00 12:30
Volkach 18:00 93:59 From there, follow the Inn
otkac : : and you soon reach charming
Bamberg 13:30 19:30 Wernstein, where the majestic
Travel Date: 10/15 - 10/24 8 Nuremberg 07:30 13:30 Neuburg Castle towers over
9 Kelheim 07:30 13:30 the town. After a short ride,
Regensburg™ 17:30 19:30 you reach Schardlng, knoyvn
for the colorful Silberzeile,
10  Passau 07:00" -

which dominates the towns-
cape. From there, cycle over
the Old Inn Bridge to Neu-
. ! haus, where it's worth takin
Bavarian South to Germany's Heart 1L, TG IS el
a secondary school of the En-

VIVATIARA | 7 Nights | TIAR91 Day Port Arival  Departure glish Ladies. The route conti-
1 Passau - 16:00 nues to Vornbach, where the
“ g D) Regensburg 09:30 16:00 former Benedictine Abbey of
#om$3.250 p.p. P‘- iy 3 Nuremberg 14:00 20:00 e
— . M o it T . . church of St. Martin are parti-
i, — 4 Bamberg 08:00 14:00 cular highlights.
. b Wiirzburg 12:30 20:00
6 Wertheim 12:30 18:30 The tour finally takes you to
7 Frankfurt am Main 14:00 ) the impressive five-towered
8 . complex of Neuburg Castle,

Frankfurt am Main i i before returning to Passau af-

ter a total of 35 km.

Travel Date: 10/24 - 10/31

All prices can be found in the price
table from page 114 onwards. "Disem-
barkation after breakfast. “*Stop for
excursion handling 39



VIVATIARA

Moselle by Summer

VIVATIARA | 7 Nights | TIAR86

Bernkastel

from $3 . 57 5 p-p.

Lt

Travel Dates: 07/10 - 07/17 1 08/07 - 08/14 |
09/04 - 09/1

The Journey to Switzerland

VIVATIARA | 7 Nights | TIAR87

Ridesheim

jigelnl $3

Travel Date: 09/11 - 09/18

40

Day Port

1 Diisseldorf

2 Coblenz

B Traben-Trarbach
Bernkastel

4 Trier

5 Cochem
Treis-Karden

6 Ridesheim
Lorelei
Konigswinter

7 Konigswinter
Diisseldorf

8 Dusseldorf

Day Port

1 Dusseldorf

2 Niederlahnstein
Lorelei
Ridesheim

3 Ridesheim
Mannheim

4 Mannheim

5 Strasbourg

6 Breisach

7 Basel

8 Basel

EL
07:00
03:30
15:00
05:30
07:00
14:00
07:00

21:00

18:00

*

Arrival

07:00

19:30

23:00
09:30
01:30
03:00

Departure
16:30
13:00
12:00
22:30
14:30
13:00
17:30
14:00
16:00
13:00

Departure
16:00
13:00

14:00

18:00
15:30
19:00

Wine on every corner

A true classic, yet never bo-
ring, the Moselle is known for
its breathtaking landscapes
characterized by charming
villages, historic castles, and
steep vineyards.

And the latter already give
away the fact that the region
is an absolute paradise for
wine lovers, where some of
the best Rieslings in the world
thrive. The wine tradition
dates back to Roman times
and is still cultivated with pas-
sion and dedication today. On
a visit to the Moselle, not only
can you taste exquisite wines,
but also experience the art
of winemaking at first hand.
A perfect combination of re-
laxation and enjoyment — on
board and on shore.



VIVATIARA

The Rhine from Basel

VIVATIARA | 5Nights | TIARS88

Day Port Arrival Departure

1 Basel - 18:30 Art and Culture

2 Strasbourg 09:30 16:30

3 Frankfurt am Main 12:00 18:00 Basel,. Swlltzerland's third lar-
gest city, is not only the start-

S B0 CeREY eeit ing point and destination of

5  Breisach 11:00 20:30 our cruises, but is also known

6 Basel 05:30" - for its rich culture, impressive

architecture and vibrant art
scene. Picturesquely situated
at the border triangle of Ger-
many, France, and Switzer-
land, it offers a unique blend
Travel Dates: 09/18 - 09/23 | 09/23 - 09/28 | of different cultures and tradi-

09/28 - 10/03 1 10/03 - 10/08 tions.

One of Basel's highlights is

the old town, which delights

visitors with its well-preser-

ved medieval buildings and

- charming alleyways. The im-

The Joumey TO DUSS@'dOHE posing Basel Minster not only
offers a breathtaking view of

VIVATIARA | 7 Nights | TIAR89 Day Port Arrival P the Rhine, but is also a symbol
Kénigswinter 1 Basel - 23:30 of the city and a Gothic mas-

2 Breisach 06:00 13:00 terpiece. Speaking of Gothic,

Strasbourg 21:30 . Basel is a dream come true

for art lovers. The city is home

from $3.47 5 p-p-

3 Strasbourg - 22:00 to numerous museums, in-
4 Mannheim 08:00 22:00 cluding the world-famous art
5 Mainz 02:30 13:00 museum, which presents an
el e 15:00 ; imp.ressiv;-z coIIect!on of mas-
6 Riidesheim i 09:00 terpieces from various eras.
Lorelei
Niederlahnstein 13:00 18:00
Travel Date: 10/08 - 10/15 Konigswinter 22:00 -
' 7 Kéni . 13:00 All prices can be found in the price
onigswinter ; : table from page 114 onwards. "Disem-
Dusseldorf 18:00 - barkation after breakfast

8 Disseldorf - = 41



VIVATIARA

Rhine-Main-Danube

VIVATIARA | 10 Nights | TIARS81

Travel Date: 05/02 - 05/12

Rhine Highlights Cruises

VIVATIARA | 7 Nights | TIAR78

Travel Dates: 03/26 - 04/02 | 04/02 - 04/09 |
04/09 - 04/16

42
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Diisseldorf
Coblenz
Mainz
Mainz
Frankfurt
Frankfurt
Wertheim
Wiirzburg
Volkach
Bamberg
Nuremberg
Kelheim
Regensburg
Regensburg

Frankfurt
Speyer
Strasbourg
Strasbourg
Plittersdorf
Wiesbaden
Rudesheim
Ridesheim
Coblenz
Mainz
Frankfurt
Frankfurt

07:00
23:30

23:00

09:00
12:00
07:00
07:00
08:00
07:00
17:00

08:00
07:30

13:00
06:00
14:30

12:30
08:00
20:00

16:00
14:00

18:00

13:00
20:00
22:00
18:00
20:00
14:00
13:00

17:30
19:00

08:00
20:00
13:00

08:30
22:00
14:30

More time for your moments.

Wouldn't it be wonderful if
you could explore your fa-
vorite cities at your leisure?
We think so too. And we've
planned an overnight stay for
you in Strasbourg and Frank-
furt. This way, you spend the
whole day exploring the city
and experience the area from
a different perspective after
dark.



VIVATIARA

Germany's Heartbeat

VIVATIARA | 10 Nights | TIAR82

Day Port Arrival Departure

1 Ferorsn i ) Get to know Regensburg and

2 Regensburg - 02:00
from $4.895 p.p. Kelheim 07:00 13:00 ... stroll across Bismarckplatz,
3 Nuremberg 06:00 14:00 one of the city's most beauti-
4 Bamberg 02:00 13:30 ful squares with an Italian flair.
° Wueru_rg 12:00 22:00 ... marvel at Regensburg Cat-
6 Wertheim 14:30 20:00 hedral, one of Germany's
7 Aschaffenburg 08:00 13:00 most important cathedrals.
Frankfurt 20:30 -
e . 20:00 ... browse through the gour-
9 Mainz 01:30 12:30 st Sliefy Sl ele e
which is housed in an historic
Coblenz 18:30 - pharmacy.
10 Coblenz - 12:30
Andernach 13:30 17:30 ... admire the small works of
11 Disseldorf 02:30" ) art adorning the walls of the

medieval old town.

... treat yourself to a delicious,
refreshing ice cream from
'Stenz'.

... browse through the world
of books at the Dombrowsky
bookstore — a paradise for
bookworms.

... discover the oldest coffee
house and pastry shop in Ger-
many still in operation, Café
Prinzess.

Travel Date: 05/12 - 05/22

All prices can be found in the price
table from page 114 onwards. "Disem-
barkation after breakfast
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VIVAMOMENTS

Dreamy Rhine

VIVA MOMENTS

from $3575 p.-p. 74

44

Travel Date: 08/27 - 09/02

6 Nights

MOMES85

Ridesheim

Day Port

1 Strasbourg
2 Strasbourg
3 LudwigsPort

Mainz

4 Mainz
Frankfurt

5 Frankfurt
Ridesheim

6 Rudesheim
Coblenz

7 Coblenz

Arrival

Departure

19:00
15:00

08:00

05:00

09:00

Ahoy, Coblenz!

Coblenz is more than just an
historic city in south-west
Germany. It's where the Rhi-
ne flows into the Moselle at
what is known as the “Deut-
sches Eck” - forever watched
over by the 37 meter high
monument to Kaiser Wilhelm
I, which has been part of the
UNESCO World Heritage site,
the "Upper Middle Rhine Val-
ley", since 2002.

Get to know this fantastic re-
gion by sailing along the Rhi-
ne from Strasbourg towards
Coblenz, or use Coblenz as the
ideal starting point for a tour
of the Moselle, which is stee-
ped in history, along breath-
taking landscapes of rolling
hills, magnificent vineyards,
and medieval castles.



VIVAMOMENTS

Moselle Roundtrip

VIVA MOMENTS | 4 Nights I MOMES6

-~ 1 Coblenz - 18:00

TrabenTrarbach 08:30 -
from $2.450p.0. 3 TrabenTrarbach = 08:30
Bernkastel 11:30 21:00
4 Cochem 07:00 13:00
Treis-Karden 14:00 23:59

p - 5 Coblenz 06:30° -

Coblenz s o wonder-
pul Bpm to explore on your
own. But would you prefer to get
to know the citiy in o. group? Then you
should definitely book one of our guided
citiy towrs. Our knowledgeoble guides will
lead. you through the chorming otreets and

across the most beoudipul squares, while sho-
ring gaocinaiin% Stories and anecdotes about
Coblenz's past and present.

Lisa-Marie Jadke,
Customer Service

Travel Dates: 09/02 - 09/06 | 09/06 - 09/10 |

09/10 - 09/14 1 09/14 - 09/18 1 09/18 - 09/22 |

09/22 - 09/26 1 09/26 - 09/30 1 09/30 - 10/04 | All prices can be found in the price
10/04 - 10/08 | 10/08 - 10/12 1 10/12 - 10/16 | table from page 114 onwards. "‘Disem-
10/16 - 10/20 | 10/20 - 10/24 | 10/24 - 10/28 | barkation after breakfast

10/28 - 11/01 45



VIVAMOMENTS

Amsterdam Discoverer

VIVA MOMENTS | 7 Nights | MOME77

Antwerp

Travel Dates: 03/29 - 04/05 | 04/05 - 04/12 |
04/12 - 04/19 1 04/19 - 04/26 | 04/26 - 05/03

Taster River Cruise through the

VIVA MOMENTS | 3 Nights | MOME94

Amsterdam

Travel Date: 05/03 - 05/06
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1

2
3
4

o O

Netherlands

Day Port

1

2
3
4

Day Port

Dusseldorf
Amsterdam
Amsterdam
Amsterdam
Rotterdam
Antwerp
Antwerp
Dordrecht
Arnhem
Diisseldorf

Dusseldorf
Amsterdam
Nijmegen
Dusseldorf

Arrival

08:00

10:00
05:30

14:00
06:00
03:00"

Arrival
08:00
04:30
02:30"

Departure
17:00

02:00
19:00

05:00
20:00
15:00

Departure
17:00
22:00
14:00

Get to know Amsterdam
and...

... discover the charming De
Negen Straatjes district with
its unique boutiques.

... be enchanted by the beauty
of the waterways on a canal
cruise.

... enjoy the best apple cake in
town at Café Winkel 43.

. visit the unique Bloemen-
markt, the floating flower
market on the Singel canal.

. try traditional “poffertjes”
(mini pancakes) at one of the
quaint street stalls.

. stroll through the Hortus
Botanicus, one of the ol-
dest botanical gardens in the
world.

experience the Jordaan
district with its cozy cafés, art
galleries and small canals.



VIVAMOMENTS

Historic Confrast

VIVA MOMENTS | 7 Nights I MOME78 Day Port Arrival Departure

1 Dusseldorf - 16:30

2 Coblenz 07:00 14:00

3 Frankfurt 05:00 14:00

4 Miltenberg 05:00 11:00
Wertheim 15:30 22:00

5 Wiirzburg 14:30 -

6 Wiirzburg - 06:00
Volkach 15:30 22:30

7 Bamberg 12:00 18:00 From city to city.

8 Nuremberg 06:00" -

The contrast between pure re-
Travel Date: 05/13 - 05/20 laxation on the river and vib-
rant cities couldn't be greater
or more pleasant. Enjoy ex-
cellent food, massages, and
a good book on the sun deck
while we take you to the next
city. Whether Rotterdam, Ant-

From Bavaria to Alsace werp, Frankfurt, Disseldorf,
or Nuremberg: the choice is
VIVA MOMENTS | 7Nights | MOMES82 Day Port Arrival Departure yours.
1 Nuremberg - 19:00
2 Bamberg 07:00 13:30
fom$4.075 pp. | 3 Wiirzburg 13:00 20:00
== e 4 Wertheim 11:30 19:00
e = 5 Aschaffenburg 07:00 13:00
6 LudwigsPort 08:30 16:00
7 Strasbourg 07:00 -
8 Strasbourg - -

Travel Date: 07/27 - 08/03

All prices can be found in the price
table from page 114 onwards. "Disem-
barkation after breakfast
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VIVAMOMENTS

Between Vineyards and Metropolises

VIVA MOMENTS | 6 Nights | MOMES83

from$3. 57 5 p-p-

Travel Dates: 08/03 - 08/09 | 08/15 - 08/21

Wine and Rhine

VIVA MOMENTS | 6 Nights | MOMES84

Travel Dates: 08/09 - 08/15 | 08/21 - 08/27

48

Strasbourg
Strasbourg
LudwigsPort
Mainz

Mainz
Winningen
Winningen
Cochem
Coblenz
Coblenz
Konigswinter

Disseldorf

Diisseldorf
Cologne
Konigswinter
Konigswinter
Coblenz
Coblenz
Mainz

Mainz
Mannheim
Strasbourg
Strasbourg

00:30
19:00

22:00

07:30
21:30

15:00
05:00"

05:00
16:00

13:00

15:00

13:00
13:00

14:30
15:00

14:00

02:00
14:00

12:00
23:30

23:59
12:00

07:30

07:00

06:00
22:00

Bonjour, Strasbourg!

Have you ever been to Stras-
bourg? This city in Alsace,
right on the border with Ger-
many, is a real highlight and
worth a visit at any time of
the year. From afar, you can
see Strasbourg Cathedral, a
Gothic masterpiece with an
elegance that still attracts tou-
rists from all over the world.
No less impressive are the
"Petite France" district, the
Place de la République, and
the Astronomical Clock. Come
visit this wonderful city with
us and experience French flair
in every corner.



Riverside Romance

VIVAONE | 7Nights | VONE76

from$8.725 p.p-

Travel Dates: 06/17 - 06/24 1 07/01 - 07/08 |
07/15-07/22'107/29 - 08/05 1 08/12 - 08/19

N

o o1 A W

Diisseldorf
Braubach
Lorelei Passage
Mannheim
Strasbourg
Strasbourg
Ridesheim
Konigswinter
Konigswinter
Diisseldorf

Disseldorf

08:00

07:30
09:00

05:30
21:00

18:00

16:00
14:00

18:30

14:30
14:00

13:00

VIVAONE

Parlez-vous francais?
Hello — Bonjour

How are you? -
Comment allez-vous?

Thank you - Merci
Excuse me - Pardon

| would like ... -
Je voudrais ...

My name is ... —
Je m’appelle ...

Where is ...? —=Ou est ...?

How do | get to...? -
Comment est-ce que je peux
me rendre a ...?7

Cheers! — Santé!

Goodbye -
Au revoir / A bientot

All prices can be found in the price
table from page 114 onwards. "‘Disem-
barkation after breakfast
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VIVAONE

from$8.725 p-p.

50

The Rhine Connection

VIVAONE | 7 Nights

Travel Date: 06/03 - 06/10

VONE74

Day Port

1 Basel

2 Breisach
Strasbourg

3 Strasbourg

4 Mannheim

5 Mainz
Ridesheim

6 Rudesheim
Lorelei Passage
Braubach
Konigswinter

7 Konigswinter
Diisseldorf

8 Dusseldorf

Arrival
06:00
20:30
08:00
02:30
15:00

Departure
23:30
13:00
23:00
22:00
13:00

09:00

18:00

13:00

Rhine moments

The Rhine is not only one of
the longest rivers in Europe,
but also, for us, one of the
most beautiful. So it's only
natural that you, too, should
get a taste of this unique wa-
terway.

How about a trip between
Dusseldorf and Basel, passing
through the Lorelei Passage
and past cultural gems such
as Strasbourg, Ridesheim,
and Konigswinter? There's
also plenty to discover bet-
ween Basel and the Dutch ca-
pital: in addition to Coblenz,
Speyer and Cologne are also
on the itinerary.



VIVAONE

Rhine's Great Passage

VIVAONE | 7Nights | VONE71

Day Port Arrival Departure

i .. il 1 Disseldorf - 16:00
: 1 ‘ = 4ol 2 Braubach 08:00 14:00
; Lorelei Passage - =
Ridesheim 19:30 -
3 Ridesheim - 14:00
Mannheim 23:00 - For culinary enthusiasts
Mannheim - 18:00
ST 08:30 ) Did. you Ifnow .that Base! has
Strasbourg ) o an mc?redlbly diverse culinary
scene’
Breisach 12:00 -
7 Breisach - 02:00 From traditional Swiss dishes
Basel 10:00 i to international cuisine — eve-
8 Basel = ) ry palate is guaranteed to find

something to suit. The cozy
restaurants and cafés invite
you to discover the local gas-
tronomy and indulge in the
region’s typical flavors.

And afterwards? It's back on
board our ship, of course -
where you can continue feas-
ting thanks to our comprehen-
sive, all-inclusive concept.

x='-': f
Loréelef

Travel Date: 05/13 - 05/20 All prices can be found in the price

table from page 114 onwards. "Disem-
barkation after breakfast
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VIVAONE

Magical Moselle

VIVAONE | 7Nights | VONE77

from$8.725 p.-p.
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Travel Dates: 08/26 - 09/02 1 09/02 - 09/09 |
09/09 - 09/16 1 09/16 - 09/23 1 09/23 - 09/30 |
09/30 - 10/07 |1 10/07 - 10/14 1 10/14 - 10/21 |
10/21 - 10/28 1 10/28 - 11/04

Diisseldorf
Coblenz
Traben-Trarbach
Bernkastel
Trier

Cochem

Treis - Karden
Rudesheim
Lorelei Passage
Konigswinter
Konigswinter
Diisseldorf
Dusseldorf

07:00
03:30
15:00
05:30
07:00
14:00
07:00

21:00

18:00

The
Moselle is without
o doubt muy absolute povorite
route. The region is simply beauti-
i, hormonious, and, in my eyes, perpect.
Eopecially ot the right time of year—for me,

it's the end of summer, when the leaves are
slowlyy ckanz coLor and. you con see the wine—
wor

amo the vines

thc mall w:m;— owm%b:

. Then there are
thL down-to—earth
inhabitonts, ond the pre {L—tmbered houses. My

tip gor a viat is to see the dtiy of Trier, which in

muy opinion, is completely underrated. The "Rome
of the North' is d&flmtdiﬁ worth exploring, oy
it boasts an incredible number of historicol

highlights thot every quest should see.

Alex Berger, Cruise Director




VIVAONE

Waterways of the North

VIVAONE | 7Nights | VONE75 Day Port Arrival Departure
1 Diisseldorf - 17:00
2 Amsterdam 08:00 -
- $8_725 oD, 3 Amsterdam - 05:00
Enkhuizen 12:00 18:00
Rotterdam 09:00 18:00 )
i _ Get to know the region
DRANEVETD et LB around the ljsselmeer and ...
Willemstad 01:00 12:00
Dordrecht 14:00 20:00 ... relax on one of Europe's lar-
Arnhem 06:00 15:00 gestinland seas.
Disseldorf 04:00° . . stroll along the pretty har-
bor of Enkhuizen.

. experience Hoorn, one of
the most beautiful towns in
the country, with many listed,
historic buildings.

... sample delicious fresh fish
in one of the many restau-
rants.

. visit the many small villa-
ges in the area for that typical-
ly Dutch flair.

= __;'E-ﬁkhuizen
Travel Dates: 06/10 - 06/17 1 06/24 - 07/01 | P o e e (e o e et
07/08 - 07/15 1 07/22 - 07/29 | 08/05 - 08/12 | table from page 114 onwards. ‘Disem-
08/19 - 08/26 barkation after breakfast
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VIVAONE

54

Colorful Netherlands

VIVAONE | 7Nights | VONE70

Travel Dates: 04/01 - 04/08 | 04/08 - 04/15 |
04/15 - 04/22 1 04/22 - 04/29 1 04/29 - 05/06

A W N -

o O

Diisseldorf
Amsterdam
Amsterdam
Amsterdam
Rotterdam
Antwerp
Antwerp
Dordrecht
Arnhem

Dusseldorf

08:00

10:00
05:30

14:00
06:00
03:00"

17:00

02:00
19:00

05:00
20:00
15:00

Amaterdom s and
remoins o, Lu%hli 3
The typical canal cruise is o must,
of course, as is a stroll throu%h the
narrow alleywours and ocross the poamous
tulip market. Especially in good weother,
werd ond
observe the hustle and bustle. Incidentolly, the
seeds and bulbs are often s0 well packed
that they survive the rest of the journey
cothed.

und

it's a joy to look of the colorpul

Patricia Sordon, Team Lead
Customer Service




Florecent Canals

VIVAENJOY | 7Nights | ENJO31

e Middelburg
-

from$4.07 5 p-p.

Travel Dates: 03/31 - 04/07 1 04/07 - 04/14 1
04/14 - 04/21 1 04/21 - 04/28

From A to B

VIVA ENJOY | 7Nights | ENJO32

Travel Date: 04/28 - 05/05

oD o A W N

o

o A WN =

Amsterdam
Amsterdam
Enkhuizen
Nijmegen
Antwerp
Middelburg
Rotterdam
Dordrecht
Amsterdam

Amsterdam

Amsterdam
Amsterdam
Arnhem
Duisburg
Coblenz
Ridesheim
Ridesheim
Speyer
Strasbourg
Basel

12:30
06:30
05:00
08:00
06:00
14:00
09:00

04:30
03:00
07:00
20:00

13:30
08:00
08:00"

05:30
18:30
13:00
22:30
19:30
12:30
23:59

17:00
14:30
13:00
13:00

02:00
19:30
14:00

VIVAENJOY

Ons’ Lieve Heer op Solder

A real insider tip for anyone
who wants to discover Ams-
terdam away from the well-
known sights, The Museum
Ons' Lieve Heer opSolder
("Our Dear Lord in the Attic")
is one of the most extraordi-
nary museums in Amsterdam.
Hidden in the attic of an un-
remarkable 17th century ca-
nal house is a fully preserved
Catholic church. It was built at
a time when public Catholic
services were prohibited in
the Netherlands. Today, not
only can visitors marvel at the
impressive chapel, but also
explore the living quarters of
this former merchant's house,
which have been furnished
in the original style. The mu-
seum offers a fascinating in-
sight into religious tolerance
and everyday life during the
Golden Age.

All prices can be found in the price
table from page 114 onwards. "‘Disem-
barkation after breakfast
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VIVAENJOY

Rhine Journeys & Canal Dreams

VIVA ENJOY | 7 Nights

from$4.075 p-p.
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Travel Date: 05/05 - 05/12

ENJO33

Day Port

1 Basel

2 Breisach
Strasbourg

3 Strasbourg

4 Mannheim

5 Ridesheim
Coblenz

6 Coblenz
Cologne
Amsterdam
Amsterdam

Arrival

06:00
20:30

06:00
05:30
16:30

12:00
13:00

*

Departure
23:30
13:00
23:00
22:00
12:30
07:00
19:00

Underrated but worth disco-
vering

Nestled in the idyllic sou-
thwest of Germany, Mann-
heim has a lot to offer. Make
the most of your day and ex-
plore the city from its most
charming angles.

How about starting your mor-
ning with a visit to Mannheim
Palace? This Baroque palace
is one of the largest in Europe
and invites you to take a leisu-
rely stroll through its beautiful
palace garden.

For those with an artistic flair,
don't miss the renowned
Kunsthalle. Considered one
of Germany's most significant
art museums, it houses an
extensive collection ranging
from classical modernism to
contemporary pieces.

Next, take a walk along the
Rhine promenade - and why
not stop by one of the many
cafés and restaurants? Be
sure to try "Mannemer Eck," a
sweet pastry and a true regio-
nal classic.

As the day winds down, head
to the Stadtgarten for a great
view of the illuminated Water
Tower. Enjoy the Moment!



Royal Waterways

VIVA ENJOY | 14 Nights

from $8575 p.p-

Travel Date: 05/12 - 05/26

ENJO34

A W N -

0 N o o

10
1
12

13

14
15

Amsterdam
Amsterdam
Cologne
Coblenz
Mainz
Mainz
Wertheim
Wiirzburg
Hassfurt™
Bamberg
Nuremberg
Regensburg
Passau
Melk
Vienna
Vienna
Bratislava
Budapest
Budapest

13:00
08:00
20:00

13:00
12:00
13:00
18:30
08:00
09:00
08:00
09:00
19:30

18:30
09:00

13:00
22:00
13:00

13:00
20:00
19:00
13:30
20:00
13:00
22:00
19:00
13:00

14:30
21:00

VIVAENJOY

We set off on an extraordinary
journey along Europe's most
important waterways - the
Rhine, the Main, and the Da-
nube.

From charming Amsterdam,
we travel through historic
cities such as Coblenz and
Mainz, famous for their pictu-
resque old towns, toWirzburg
and Nuremberg. Immerse
yourself in the region's me-
dieval splendor and wealth,
while Regensburg and Passau
inspire you with their unique
architecture and atmosphere.

The majestic Danube accom-
panies you on to Vienna, the
city of music and culture, and
to Bratislava, where history
and modern elegance come
together. Your destination, Bu-
dapest, welcomes you with
breathtaking views of the Da-
nube and impressive architec-
ture.

A real highlight on the water-
ways of Europe.

All prices can be found in the price
table from page 114 onwards. "‘Disem-
barkation after breakfast. “*Stop for
excursion handling
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EXCURSIONS

T, @
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Kinderdijk, a UNESCO World Heritage Site in the Netherlands, is famous for its iconic network of 19 windmills built in the 18th centu-
ry. These windmills are a testament to Dutch engineering and water management technologies developed to control flooding in the
low-lying polder landscape. Visitors to Kinderdijk can explore this unique area, learning more about the history and technology of the
windmills while enjoying the scenic beauty of the surrounding waterways and meadows. The site stands as a symbol of the Nether-
lands' ongoing battle with water and the innovative solutions to preserve habitable land.




view odditional excursions

on our webaite and book

them waing your customer
Lo%m?

Difficulty: challenglng

g

You can find further excursions online at www.viva-cruises.com. Subject to change.

Having arrived in
Breisach, you travel
through the tranquil
landscape of the Up-
per Rhine to Colmar on
the French side of the
Rhine. Once in Colmar,
you take a varied wal-
king tour through the
town, which embodies
everything that defi-
nes picturesque Alsa-
ce, with its alleyways,
traditional half-timbe-
red houses and canals.
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From Regensburg via Vienna and Bratislava to the Black Sea:

Nearly 3,000 kilometers long and flowing through ten count-
ries, the Danube is one of Europe's most important water-
ways and trade routes, and is definitely one of the most be-
autiful. Starting in Germany, the second-longest river winds
its way through countries such as Austria, Hungary, and
Romania, demonstrating with every meter how varied and
exciting the continent is.

Come aboard and discover historic cities, different cultures,
and the fascinating history of Central Europe. How about a

GERMANY CZECH REPUBLIC
Regensburg

W

Bratislava

AUSTRIA
HUNGARY

SLOVENIA
ITALY CROATIA

BOSNIA AND
HERZEGOVINA

slice of the typical Sachertorte in Austria's capital, Vienna,
or a visit to Budapest with its majestic buildings? Would
you rather explore small villages and enchanted castles
and palaces? No matter what you choose, the Danube
guarantees unique and unforgettable moments.

Passau SLOVAKIA

Budapest

ROMANIA
Tulcea

Belgrade

SERBIA

BULGARIA
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VIVATWO

Dreamy Danube

VIVATWO | 7Nights | VTWO49

from $387 5 p.-p.

64

Travel Dates: 03/30 - 04/06 | 04/06 - 04/13 |
04/13 - 04/20 1 05/01 - 05/08 | 05/23 - 05/30 |
05/30 - 06/06 | 06/06 - 06/13 1 06/13 - 06/20 |
06/20 - 06/27 1 07/12 - 07/19 1 07/19 - 07/26 |
07/26 - 08/02 |1 08/02 - 08/09 | 08/09 - 08/16 |
08/16 - 08/23 1 08/23 - 08/30 1 08/30 - 09/06 |
10/02 - 10/09 | 10/09 - 10/16 1 10/16 - 10/23 |
10/23 - 10/30

1

o B~ W N

Day Port

Passau
Krems
Vienna
Budapest
Budapest
Komarom
Bratislava
Melk
Passau

Arrival
12:00
01:00
09:30
14:00
06:00
07:30
07:30"

Departure
20:00
20:00
18:00
06:00
20:00
14:00
13:30

Enjoy an unforgettable jour-
ney along the majestic Da-
nube, discovering the beauty
and culture of four unique
countries. This river crui-
se takes you from Passau
through charming Austria,
fascinating Budapest, pictu-
resque Bratislava to historic
Melk. Immerse yourself in the
diversity of European landsca-
pes, experience impressive ci-
ties, and enjoy authentic local
experiences. Be enchanted by
the relaxed atmosphere on
board and the lovingly desig-
ned excursions. A journey full
of discoveries, where comfort
and culture go hand in hand—
perfect for anyone who wants
to enjoy the magic of the Da-
nube to the fullest.



VIVATWO

The Danube's Iron Gates

VIVATWO | 1 nghts | VTWO50 Day Port Arrival Departure
1 Passau - 15:00
2 Bratislava 15:00 19:00
from $6.425 p.p. 3 Kalocsa™ 13:00 13:30
S, Mohacs™ 17:30 18:00
- Aljmas 21:00 22:00
Belgrad 08:30 22:00
b Donji Milanovac 10:30 14:00
Golubac 18:00 18:30 A trip on the Danube takes
6 Novi Sad 09:00 13:00 you to surprlsmg'and fascina-
ting places. Begin your tour
llok 16:00 . of discovery in Slovakia and
7 llok = 03:00 Serbia, where impressive Or-
Aljmas 08:30 12:00 thodox architecture and cozy
8 Budapest 08:00 19:00 caféhs awa_it YOu. |nVUkOV8I‘,X‘::-
9 Hainburg 14:00 23:59 sit the unique water towe.r. -
- ter eventful shore excursions,
10 Vienna 05:00 23:30 relax on board and enjoy the
11 Durnstein™ 08:00 08:30 view of the passing landsca-
Melk 1:30 14:00 pe. Finally, visit Budapest a.md
) Vienna, where you can im-
12  Passau 08:00 =

merse yourself in the splendid
history of the nobility.

Travel Dates: 04/20 - 05/01 | 09/06 - 09/17

All prices can be found in the price
table from page 114 onwards. "Disem-
barkation after breakfast. ""Stop for
excursion handling 65



VIVATWO

Danube Delta Cruise

VIVATWO | 15Nights | VTWO51

Novi Sad

from $8575 p.-p.

66

Travel Dates: 05/08 - 05/23 | 06/27 - 07/12 |
09/17 - 10/02

10
1"

12
13
14
15

16

Passau
Vienna
Solt™
Kalocsa™
Batina
Novi Sad
Belgrad
River day
Rousse
Fetesti
Harsova
Harsova
Fetesti
Chiciu
Rousse
Svishtov
Vidin
Donji Milanovac™
Golubac™
Vukovar
Budapest
Bratislava
Durnstein
Melk™

Passau

13:30
14:00
18:00
22:30
08:30
13:30

08:00
17:30
23:30

05:00
19:00
07:00
13:00
06:30
06:00
12:00
08:30
11:00
14:30
08:30
12:00

08:00°

17:00
18:00
15:00
18:30
23:00
09:30
23:00

09:00
19:30

23:00
13:30
20:30
09:00
14:00
13:30
08:30
13:00
12:30
20:30
18:00
09:00
14:00

From Central Europe to the
Black Sea: in 16 days, expe-
rience fascinating cities such
as Vienna, Belgrade, and
Budapest, explore histori-
cal sights, and enjoy the un-
spoiled nature of the Wachau
Valley and the Danube Delta.
Accompanied by carefully
selected excursions, such as
a city tour of elegant Buda-
pest in a Trabant, a boat trip
through the Danube Delta, or
a visit to Belgrade's breathta-
king White Palace, this trip of-
fers profound insights into the
history, traditions, and culture
of this region.



VIVAENJOY

Europes River Passage

VIVA ENJOY | 14 Nights | ENJO35

-

Day Port EL Departure

1 Budapest - -

: 2 e ) L Two weeks filled with unparal-
from $8575 p-p- 3 Bratislava 12:00 19:00 leled culture and Cu”nary de-
2 4 Vienna 02:30 23:59 lights. Your journey begins in
5  Diirnstein 07:00 10:30 Budapest, where the Danube
Melk™* 13:30 14:30 flows m'ajestlcglly throggh the
Hungarian capital, paving the
6  Passau 08:30 14:30 way to historic cities such as
7 Regensburg 08:00 14:00 Bratislava and Vienna, which
8 Nuremberg 12:00 20:00 will enchant you with their
9 Bamberg 08:00 13:00 ;_Iﬁh .culture and .arChiteCtI;]re.
10  Wiirzburg 12:30 18:00 e journey continues to Fas-
- sau and Regensburg, where
1 Miltenberg 14:00 17:30 the medieval old towns and
12 Mainz 14:00 17:00 magnificent buildings take
13 Strasbourg 14:30 22:00 you on a journey through his-
14  Breisach 08:00 16:00 tory. In Nuremberg .and Wiirz-
. burg, you'll experience the
15 Basel 00:30 -

charm of bygone eras, while
Mainz and Strasbourg will im-
press you with their unique
flair and historical significan-
ce.The journey ends in Basel,
where the Rhine reaches Swit-
zerland, providing a breath-
taking backdrop. This cruise
is a perfect blend of culture,
history, and impressive land-
scapes—a true masterpiece of
the European waterways.

Travel Date: 05/26 - 06/09

All prices can be found in the price
table from page 114 onwards. "Disem-
barkation after breakfast. **Stop for
excursion handling 67



VIVATWO

Summer along the Alpes

VIVA ENJOY | 12Nights | ENJO36

from $7 1 50 p.p.

Travel Date: 06/09 - 06/21

68
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Basel
Strasbourg
Mannheim
Frankfurt
Wertheim
Wiirzburg
Bamberg
Nuremberg
Regensburg
Passau

Linz

Melk
Vienna

Vienna

12:00
07:30
05:30
08:30
06:30
13:30
09:00
12:30
07:30
00:30
02:30
19:00

ls
there anything better
thon cruising alony. the river
in the summer? Not for me. Warm
temperotures, o cold drink on the sun
deck, and a new destination every doy. One
of the highlights for me in 2026 is definite-
by our [2-night journey grom Basel to Vienna.
Along with the big~citiy vibe, there are stops in

Bomberg and Nurembery - simply beautipul! My
tip: A viat to the Ziegler Distillery in Wertheim
io o must. During. our” excursion, yow'll learn all
about the tradition and tecMQw behind their
premium dpirits.

Patrick Ell, Director
Marketing & Digital







VIVAENJOY

Danube Delta from Vienna

VIVA ENJOY | 12 Nights I  ENJO37

1 Vienna - 18:00
2 Budapest 09:30 12:30
Batina 23:30 23:59
3 Novi Sad 09:00 10:00
Belgrad 14:00 23:00

River day - -
5 Rousse™ 08:00 09:00
Fetesti™ 17:30 18:30
Harsova 00:30 14:30
Rousse™ 09:00 09:30
Svistov™ 13:30 14:00
8 Vidin 06:30 12:00
9 Golubac 08:00 12:00
Veliko Gradiste 13:30 15:00
10  Vukovar 08:30 15:00
1 Solt 08:00 13:00
12  Bratislava 13:00 23:30

13  Vienna 07:00" -

From Vienno. to the
Dovube Delto: 12 douys
of adventure thro exciti
cities and aLo IM,P%LAI\/& Lanifzi—

scopes, yet w: or-
tunitiy to relox. MZ, tip: thc anube

Delto oppers o. uni que noturol en—
vironment — be AW‘& to explore it
on an excursion!

Pascal Peters,
Marketing

Travel Dates: 06/21 - 07/03 1 07/03 - 07/15 |
09/02 - 09/14 1 09/14 - 09/26
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VIVAENJOY

Danube Metropolis

VIVA ENJOY | 7Nights | ENJO38 Day Port Arrival Departure
Bratislava 1 Vienna - -

2 Vienna - 23:00

f1om$3.875 pop. . 3 Vac 13:00 20:30
Budapest 22:00 - Discover the magic of the
n Bk - L Danube on an enchanting
Bratislava 12:00 18:00 journey from Vienna through
Dirnstein 08:30 09:00 some of the most beautiful
Melk 12:00 22:00 places along the river. The
7 Li 08:00 18:00 splendour of the imperial ca-
'_nz - . pital accompanies you as the
Vienna 08:00 : Danube carries you to Buda-

pest and Bratislava, where
European history and elegan-
ce come alive, and back in
Austria the river reveals all its
beauty: the picturesque Diirn-
stein with its famous castle
ruins, the magnificent Melk
Abbey and the cultural Linz,
which combines tradition and
modernity. The journey ends
in Vienna, where the Danube
and the Alps show Austria in
all its splendour. This journey
is a declaration of love to the
natural and cultural beauty of
the country.

="V By
Travel Dates: 07/15 - 07/22 1 07/22 - 07/29 |
07/29 - 08/05 1 08/05 - 08/12 1 08/12 - 08/19 |
08/19 - 08/26 | 08/26 - 09/02 | 09/26 - 10/03 |
10/03 - 10/10 1 10/10 - 10/17 1 10/17 - 10/24 |
10/24 - 10/31 1 10/31 - 11/07 1 11/07 - 11/14

All prices can be found in the price
table from page 114 onwards. "Disem-
barkation after breakfast. **Stop for
excursion handling 71



VIVAMOMENTS

Cities and Castles

VIVA MOMENTS | 6 Nights

from $3575 p-p. =

e )

Travel Date: 05/20 - 05/26

Castles and Cities

VIVA MOMENTS | 6 Nights

MOME79

MOMES81

72

Travel Date: 07/21 - 07/27

Day Port

1 Nuremberg

2 Nuremberg

B Kelheim
Regensburg

4 Passau

5 Melk
Diirnstein

6 Vienna

7 Vienna

1
2

Day Port

Vienna
Vienna
Durnstein
Melk
Passau
Regensburg
Nuremberg
Nuremberg

Arrival

07:00
12:30
09:00
05:00
15:30
01:00

Arrival

Departure
14:00
08:30
21:30
15:00
14:00
20:00

Departure
22:00
10:00
18:30
19:00
18:00

Servus, Vienna!

Vienna is and remains one of
the most exciting cities in Eu-
rope. The Austrian capital has
a lot to offer. Known as the
world city of music and the
cultural center of the count-
ry, visitors will find numerous
operas, theaters, and events
in the city that are always
worth a visit.

Whether it's the Vienna State
Opera or the famous Burg-
theater, tickets sell out quickly
and should be purchased in
advance.



VIVAMOMENTS

Danube from Vienna

VIVA MOMENTS | 7Nights | MOMES80
1 Vienna - -
2 Vienna - 23:00
fr0m$4__075 op. Vac 13:00 20:30
44 Budapest 22:00 -
4 Budapest - 18:00 )
Bratislava 12:00 18:00 e wiiy ol @ guisier
- — experience can stop off at one
Dirnstein 08:30 09:00 of the city's many restaurants,
Melk 12:00 22:00 inns (also known as Beisl) and
7 Linz 08:00 18:00 coffee houses. In addition to
P 08:00° } the classic_: Viennaer Schnit-
zel, semolina dumpling soup
is a must. If you have a sweet
tooth, you can opt for Kaiser
schmarm, pancakes, or dump-
lings with apricots.
Vienna is bursting with joie de
vivre and is a wonderful place
to explore on your own.
Those wanting to get to know
the city on an excursion are
also spoiled for choice: Take a
look online and discover your
favorite excursions!
Vienna :
Travel Dates: 05/26 - 06/02 |1 06/02 - 06/09 | All prices can be found in the price
06/09 - 06/16 | 06/16 - 06/23 | 06/23 - 06/30 | table from page 114 onwards. ‘Disem-
06/30 - 07/07 1 07/07 - 07/14 1 07/14 - 07/21 barkation after breakfast
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EXCURSIONS

" BUDAPEST \/ISHIT TO THE THERMAL S SPRINGS 2

“\“Jﬁr’_ A
Duratlon 4,5 hours 2 === Transport: on foot - bus | ,5 D|ff|culty easy

Experience the soothing relaxation of Budapest's famous thermal springs, known for their healing and revitalizing properties. Enjoy
the unique atmosphere and immerse yourself in the tradition of thermal baths that have made Budapest one of Europe's leading well-
ness cities. Note: Please bring a swimsuit and slippers with you for your visit.




Duration: 3,5 hours Transport: on foot - bus Difficulty: moderate

Experience Vienna's impressive art and architectural history on a guided
visit to the Upper Belvedere, one of the city's most important Baroque
palaces. Once the summer residence of Prince Eugene of Savoy, the mag-
nificent complex is now home to one of Austria's most significant art col-
lections. On arrival, you will have the opportunity to explore the splendid
rooms of the Upper Belvedere. Admire the palace's impressive architectu-
re as well as its beautiful gardens, which create a harmonious connection
to art and nature. The Upper Belvedere houses masterpieces by artists
such as Gustav Klimt, Egon Schiele and Oskar Kokoschka. During your
visit, you will have the opportunity to discover other outstanding works
of Austrian and international art presented in the grand exhibition rooms.

You can find further excursions online at www.viva-cruises.com. Subject to change.

ey
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ONTLE RHONE

The south of France attracts visitors with unique architecture, fragrant fields of flowers
and lavender, orchards and superb cuisine.

78



A summer in the South of France — doesn't that sound like music o your ears?

Discover the land of haute cuisine from a unique perspecti-
ve and join us on our journey to the Mediterranean. Our trip
begins in Lyon, the third largest city in the country and also
known as the “City of Light” It impresses visitors not only
with its imposing buildings, but also with a pretty old town
that is just waiting to be discovered.

We continue our travels on the country’s most full-flowing
river through extensive vineyards and impressive landsca-
pes to the south via Tournon, Viviers and Avignon to Arles

and Martigues, before returning to Lyon. Let yourself drift
through the small towns, succumb to the charm of the his-
toric architecture, sample classic French cuisine and enjoy
France’s largest and oldest wine region on land and, of
course, on board.

FRANCE SWITZERLAND

Chalon-sur-Saéne

ITALY

Avignon

78



VIVAVOYAGE

from$3.875 p.p. ' B
Al

80

Whispers of the Rhéne

VIVAVOYAGE | 7Nights | VOYA32

{

T
el
1=

— ]
T R R
Travel Dates: 07/23 - 07/30 1 07/30 - 08/06 |
08/06 - 08/13 1 08/13 - 08/20 |1 08/20 - 08/27 |
08/27 - 09/03 1 09/03 - 09/10 1 09/10 - 09/17 |
09/17 - 09/24 1 09/24 - 10/01 1 10/01 - 10/08 |
10/08 - 10/15 1 10/15 - 10/22

A W N -

0 N o o

Lyon
Tournon
Avignon
Avignon
Arles
Arles
Viviers
Lyon
Lyon

07:30
08:00

20:30

05:30
08:00

23:00
18:00

17:00

18:00
14:00

Get to know Lyon and ...

. stroll through the artists'
quarter of Croix Rousse.

explore Vieux Lyon, the
charming old town.

... pay a visit to the market
hall, Les Halles de Lyon Paul
Bocuse.

. take the funicular railway
up the Colline de Fourviere —
with views all the way to the
Alps.You can also visit the No-
tre Dame Basilica there.

. sample your way through
the many brasseries and pa-
tisseries.

. visit the Théatres Romains
de Fourviére, the remains of
two amphitheaters from Ro-
man times.



VIVAVOYAGE

Colors of the Provence

VIVAVOYAGE | 7Nights | VOYA33
e, 1 Lyon - -
2 Lyon - 16:00 Get to know Avignon and ...
3 Viviers 08:00 20:00
4 Arl 05:30 . treat yourself to a sweet
res ’ i break with a tarte Tropézienne
5 Arles - 04:00 or other Provencal delicacies.
Martigues 09:00 19:00
Avignon 05:30 22:00 ... stroll along the 'Rue des
Tournon 14:00 20:00 Telnturlers',_ conS|dere_d th_e
. most beautiful avenue in Avi-
Lyon 05:30 gnon.

.. marvel at the imposing Pa-
pal Palace, one of the largest
medieval Gothic buildings in
Europe.

... visit the Musée du Petit Pa-
lais, which houses an impres-
sive collection of Renaissance
works of art.

... discover the 'Rue des Four-
bisseurs', where colorful um-
brellas decorate the streets
between the house walls.

... find unique treasures at the
Brocante, a charming antiques
market selling vintage furnitu-
re and decorative items.

Travel Dates: 08/06 - 08/13 1 08/13 - 08/20

All prices can be found in the price
table from page 114 onwards. "‘Disem-
barkation after breakfast
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VIVAVOYAGE

Rhéne Reverie: Arles
VIVAVOYAGE | 7 Nights | VOYA34

Avignon

won$4.075 o

5

Travel Date: 09/24 - 10/01

Rhone Reverie: Lyon

VIVAVOYAGE | 7Nights | VOYA35

Tournon

Travel Date: 10/01 - 10/08

82

Day Port

1 Lyon

2 Lyon

B Chalon-sur-Saéne
Macon

4 Macon

5 Tournon

6 Viviers
Avignon

7 Avignon
Arles

8 Arles

Day Port

1 Arles

2 Arles
Avignon

8 Avignon
Viviers
Tournon

4 Tournon
Lyon

5 Lyon
Macon

6 Chalon-sur-Saéne

7 Lyon

8 Lyon

Arrival

Arrival

18:00

07:00
22:30

21:30

12:00

02:30
08:30

Departure
19:00
18:30
14:00
18:30
14:00

12:00

Departure

13:30
00:30
14:00

12:00
03:30
21:00
20:00

From the Alps to the Mediter-
ranean

Diverse landscapes characte-
rized by vineyards, pictures-
que villages and wide plains:
this is a description of the
River Rhéne, which connects
numerous historic towns and
places of interest along its
banks and offers a wonderful
blend of tradition and moder-
nity, whether vibrant cities
like Avignon and Nimes or the
impressive Roman ruins in
Arles. Perfect for history buffs,
wine connoisseurs and nature
lovers. Speaking of nature,
the Camargue Delta, a uni-
que natural area, is known for
its rich flora and fauna and is
well worth a visit. Do join us!

You can find further informa-
tion about this and other ex-
cursions online.






EXCURSIONS
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VIVIERS: GORGES OF THE ARDECI—IE AND /\/\USEU/\/\_
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The Ardeche River flows not far from Viviers. Over millennia, the river has carved its way through the limestone cliffs, creating a uni-
gue natural spectacle. During the bus ride, breathtaking views of the turquoise-green river open up again and again as it quietly winds
its way between jagged boulders and lush green forests. Visit the Lavender Museum and learn more about the plant that transforms
Provence into a purple sea of beguiling scents every summer. Multimedia offers a vivid insight into the cultivation and processing of

lavender. Numerous photo stops to capture the beautiful landscape of the Gorges of the Ardeche round off the excursion. Don't miss
the Pont d'Arc, a natural limestone bridge that connects the two banks.




g AV/ONON: PONT DU CARD S

Transport on foot - bus f of P D|ff|culty moderate

Embark on a fascinating excursion to the Pont du
Gard, a UNESCO World Heritage Site and one of the
best-preserved Roman aqueducts in the world. This
impressive ancient structure, nestled in the beautiful
Provencal landscape, is a testament to Roman engi-
neering and architecture. Discover its history, walk
across its mighty arches and explore the natural sur-
roundings.

As you stand beneath the towering arches, you will
learn about its construction, function, and the incre-
dible engineering skills of the Romans. You'll soon
understand why this aqueduct played an important
role in the lives of the ancient Romans and why it is
still an architectural marvel today. During your free
time, you can visit the museum or take a break for a
coffee.

You can find further excursions online at www.viva-cruises.com. Subject to change.
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SHIP OF CULTURE
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Cultural highlights in Furope's most beautiful regions:

Our VIVA RUBY - freshly restored in 2025 - invites you to
discover the Baltic Sea, Elbe, and Oder rivers not only from
the ship, but also from a cultural perspective. The latest
technical systems and interiors meet timeless elegance and
the typical traditional charm our smallest ship effortlessly
exudes.

There are only 32 double cabins and 8 new suites, so a ma-
ximum of 80 guests have the opportunity to be on board on
one of our cruises and explore the east of Germany and the

surrounding countries on an exclusive tour. Whether it's an
exciting metropolis tour from Berlin via Dresden to Prague,
the Hanseatic cities of Bremen and Hamburg, Potsdam and
the surrounding area, or the Scandinavian design capital of
Copenhagen, you'll be spoiled for choice. By the way, don't
miss the world-famous Kiel Week, which takes place every
year in June, or the Stortebeker Festival on the island of Ru-
gen. Our VIVA RUBY will take you there.That's pure culture!

89



VIVARUBY

90

Beautiful Copenhagen

VIVA RUBY

Travel Dates: 07/04 - 07/13 1 07/18 - 07/27 |

08/15 - 08/24

15 Nights

RUBY88

Copenhagen

10

Berlin
Oranienburg
Oranienburg
Eberswalde
Eberswalde
Ship lift
Niederfino
Hohensaaten™
Schwedt™
Stettin
Stettin

Wolin

Wollin
Swinemiinde
Swinemiinde
Wolgast
Wolgast
Stralsund
Stralsund
Copenhagen
Copenhagen
Copenhagen

Hotel accommodation

EE
i
i

16:30

14:00

04:30

07:00

10:00
14:00

15:00

14:00

12:30

07:30

Copenhagen: Between hot
dog tradition and the royal
family.

Copenhagen is considered
the design capital of Europe
and offers visitors a success-
ful blend of culture, lifestyle,
and cuisine. Would you like
to get to know Denmark's
beautiful capital city? Then
come with us! After your ri-
ver cruise on our VIVA RUBY
to Stralsund, head north with
us. Bus and ferry will take you
to your centrally located ho-
tel, the perfect starting point
for your next few days. Join
us on a first walk and discover
the highlights of the metropo-
lis. Whether the famous Ny-
havn with its colorful houses,
the statue of "The Little Mer-
maid," or Amalienborg Palace
with its famous changing of
the guard, you'll be spoiled
for choice, and can explore
the modern city with us, and
afterwards, on your own. A
visit to neighboring Sweden
is also possible. Travel by bus
with your personal guide over
the @resund Bridge to Mal-
mo—unique views included—
and discover the city with its
charming old town from an
insider's perspective on a gui-
ded tour.



Capital to Coastline: A Journey North

VIVA RUBY

8 Nights

Travel Date: 06/18 - 06/26

RUBY86

1
2

Day Port

Berlin
Berlin
Potsdam
Potsdam
Rothensee
Rothensee
Haldensleben
Calvorde
Uelzen
Uelzen
Uelzen

Ship lift
Scharnebek
Lauenburg
Lauenburg
Hamburg
Hamburg
Kiel

Kiel

Arrival

18:00

22:00

09:00

12:00

23:00

08:00

13:00

Departure

14:00

06:00

05:00
10:00
13:00

06:00
09:00

16:00

13:00

14:00

VIVARUBY

Moin Moin, Kiel!

An absolute must in the
North German summer is Kiel
Week — a world famous mari-
time festival in the capital of
Schleswig-Holstein, which at-
tracts around one million visi-
tors every year. In addition to
international sailing competi-
tions on the Baltic Sea, there
are plenty of cultural events
such as concerts and theater,
an international market, and
numerous marquees with a
folk festival atmosphere.

The absolute highlight is the
impressive Windjammer Pa-
rade, a tradition for locals and
tourists for years. Historic tall
ships and numerous other
vessels cross the harbor and
the Kiel Fjord in an impressive
parade.

Kiel Week takes place from 20
- 28 June 2026.

All prices can be found in the price
table from page 114 onwards. "Disem-
barkation after breakfast

1l



VIVARUBY

Elbe & Vltava - From Berlin to Prague

VIVARUBY | 9Nights | RUBY79

1

Berlin

from $5475 p.p. 2

10

Travel Dates: 03/23 - 04/01 | 04/10 - 04/19

92

Day Port

Berlin
Wusterwitz
Wusterwitz
Magdeburg
Wittenberg
Meissen
Dresden
Dresden
Dresden

Bad Schandau
Bad Schandau
Litoméfice
Litoméfice
Karalupy™
Troja

Troja

Prague
Prague

Arrival

22:00
14:30
10:30
09:30
20:00

19:00
23:30

17:00
20:00

09:00

Departure
16:00
06:00
22:00
16:30
15:30

13:00

13:00

06:00
17:30

07:00

Prague: History, Architecture,
Culture.

Prague is one of the most be-
autiful cities in Europe and
delights visitors with its uni-
que charm. From the Gothic,
Baroque, and Art Nouveau
elements reflected in the his-
toric buildings and cobblesto-
ne streets of the old town to
Prague Castle, which towers
majestically over the city: Pra-
gue is breathtaking and show-
cases its long history in every
facet of the city.



VIVARUBY

From Prague to Berlin

VIVARUBY | 9Nights | RUBY80 Day Port Arrival Departure
Prague 1 Prague = -
2 Prague - =
trom $5.475 p.p. 3 Prague = 07:30
Karalupy™ 13:30 14:00
Melnik™ 17:30 18:00
Litoméfice 23:00 -
4 Litoméfice - 06:00
Bad Schandau 13:30 ) The cultur.al highlights (?f the
. T —— ) — Czech capital are als'o dl\{erse,
ranging from historical sites
Dresden 13:30 - to modern art galleries.
6 Dresden - 12:00
Neissen 15:00 18:00 An absolute highlight is Pra-
7 T 06:00 14:00 gue Castle, considered one of
the largest castle complexes
Dessau 18:00 18:30 in the world and the symbolic
Magdeburg 23:00 = heart of the city. There you
8 Magdeburg - 13:30 will also find the impressive
@i 20:00 ; St. Vitus Cathedral, a Gothic
9 Genthin ) 05:00 cf'athedrz?l that impresses: Vi-
sitors with its ornate stained
Potsdam 13:00 : glass windows and imposing
10  Potsdam - 04:00 architecture.
Berlin 06:00° -

Travel Dates: 04/01 - 04/10 | 04/19 - 04/28

All prices can be found in the price
table from page 114 onwards. "Disem-
barkation after breakfast. **Stop for
excursion handling 93



VIVARUBY

Northern Rivers & Canals

VIVARUBY | 7Nights | RUBYS89

Day Port Arrival Departure

) 1 Stralsund - 16:00
Peenemiinde
Vitte/Hiddensee 19:30 -
from $4.275 pop. 2 Vitte/Hiddensee - 07:00
Peenemiinde 15:00 -
3 Peenemiinde - 05:00
Wolgast 08:00 13:30 Spectacular natural scenery
Stettin 22:30 -
4 Stettin ) 13:00 Have you ever heard of Klaus
Schwedt —— Stortebeker? He is conside-
cnwe ’ i red one of the most notorious
5  Schwedt - 09:00 pirates of the 14th century,
Hohensaaten™ 12:30 13:00 wreaking havoc in the North
Eberswalde 19:00 , and Baltic Seas in particular,
6 Eberswalde i 04:00 and becarpe a symbql of resis-
) tance against the ruling class.
Lehnitz 10:00 11:00
Potsdam 18:30 - Today, the famous Stértebe-
7 Potsdam - 17:00 ker Festival on the island of
Berlin 19:00 _ Rigen is dedicated to him.
8 Berlin P i This cultural highlight attracts

thousands of visitors every
year, and invites them into a
picturesque setting and the
exciting world of Vikings and
pirates.

Travel Dates: 07/11 - 07/18 1 07/25 - 08/01 |
08/08 - 08/15 | 08/22 - 08/29
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VIVARUBY

Hanseatic Heritage and Capital Charm

VIVARUBY | 7Nights | RUBY90 Day Port Amival Departure
Stettin 1 Berlin - 17:00
Potsdam 19:00 -
trom$4.275 p.p. 2 Potsdam - 12:00
Lehnitz 20:00 21:00
3 Eberswalde 03:00 09:00
Hohensaaten™ 15:00 15:30 - . .
fisaaten Thrilling historical events
Schwedt 18:30 - come to life on many a balmy
4 Schwedt - 06:00 summer evening, promising
Stettin 11:00 - an unforgettable experience
5 Stettin . 03:30 with fireworks, musicians,
Peenemiinde 14:30 i actors, and lots of special ef-
: fects.
6 Peenemiinde - 04:00
Greifswald Wieck 08:00 13:00 VIVA Cruises takes you to the
Vitte/Hiddensee 19:00 = Stortebek Festival. Simply
7 Vitte/Hiddensee i 08:00 book your visit with your next
cruise. How? You can make a
Stralsund 12:00 -

reservation conveniently with
8  Stralsund - - our Customer Service Team

when booking your trip, pay

on board and get your ticket.

Stortbeker Festival:
28.06.-13.09.26

Travel Date: 08/29 - 09/05

All prices can be found in the price
table from page 114 onwards. "Disem-
barkation after breakfast
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VIVARUBY

Northern Allure and Metropolitan Style

VIVARUBY | 8Nights | RUBYS87
- Ak l‘\

\

from $4950 p.-p.

L

Kiel
Kiel
Hamburg

A W N -

Hamburg

Lauenburg

Ship lift

Scharnebek

Bad Bevensen

5 Bad Bevensen
Wolfsburg

6 Wolfsburg
Rothensee

7 Rothensee
Burg b. Magdeburg
Brandenburg

8 Brandenburg
Potsdam
Berlin

9 Berlin

Hamburg

Travel Date: 06/26 - 07/04
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08:00

08:00
14:00

18:00
17:00
22:00

13:00
21:30

11:00
21:00

18:00

04:00
12:00

16:00

04:00

14:00

09:00
13:30

06:00
19:00

Low German for beginners
Moin! - Hello!

Moin, moin! — An even war-
mer welcome

Wie geht's di? — How are
you?

Dat geiht good. - It's going
well.
Wat is dat? — What is that?

Konntt ji mi helpen? — Can
you help me?

Wi mooch'n Tisch for twee. —
We would like a table for two.

Hadde good! - Take care!

Kumm gut dorch de Dag. -
Get through the day well.



VIVARUBY

Rhine Romantic & North Sea Magic

VIVARUBY | 10Nights | RUBYS85
: 3 SO 1 Diisseldorf = 16:00 Visiting the ocean liners

2 Dordrecht 06:00 12:00
Gouda 16:00 . Thousands of. guists, enter-
_ tainment ranging from a go-
= Cauee i UYL kart track to a water park, and
Amsterdam 15:00 - all this while travelling the
4 Amsterdam - 12:00 world's oceans? Today, oce-
Enkhuizen 19:00 : an-going cruisers are more
5 Enkhuizen ) 11:00 than jyst a means of transport
L il - and in fact many of them set
emmer ' . off from Papenburg in Lower
6 Lemmer - 05:00 Saxony to travel the world.
Groningen 15:00 - Would you like to find out all
7 Groningen . 12:00 about the fascinating world
. R i
Leer 19:00 ) of shipbuilding? Why not ac
_ company us to the famous
. Leer ) 25 Meyer Werft shipyard. During
Papenburg™ 14:00 14:30 the guided tour, you will gain
Bollingerfahr™ 17:00 17:30 an insight into the construc-
9 Oldenburg 07:00 12:00 tion of some of the world's
Bremerhaven 18:00 i most impressive cruise ghlps.
Learn more about the history
10 Bremerhaven : 06:00 of the shipyard, its innovative
Bremen 14:00 i techniques and see first-hand
11 Bremen = = the huge ships being built.

Your tour guide will explain
in detail how these technical
marvels are created - from the
initial designs to the finishing
touches. A must for anyone in-
terested in modern shipbuild-
ing and maritime technology!

Groningen

Travel Date: 06/01 - 06/11 All prices can be found in the price

table from page 114 onwards. "‘Disem-
barkation after breakfast

g7



VIVARUBY

Beautiful Eastern Germany

VIVARUBY | 5Nights | RUBY81

$3.250 po. ' ! E

from

Travel Dates: 04/28 - 05/03 | 05/08 - 05/13 |
10/21 - 10/26

Magical East from Dresden
VIVARUBY | b5Nights | RUBY82

Dresden

Travel Dates: 05/03 - 05/08 | 05/13 - 05/18 |
10/26 - 10/31
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1

2
&
4

o o

1
2

oD o A W

Day Port

Potsdam
Magdeburg
Wittenberg
Meissen
Dresden
Dresden
Dresden

Day Port

Dresden
Dresden
Meissen
Wittenberg
Magdeburg
Potsdam
Potsdam

Arrival
14:30
10:30
09:30
20:00

*

Arrival

15:30
08:30
06:00
13:30

Departure
16:00
22:00
16:30
15:30

Departure

13:00
21:30
14:30
13:00

Dresden overnight

A true pearl in the east of the
country and, for us, more than
just worth a visit, is Dresden.
The city is steeped in history,
has an exciting cultural scene,
and boasts real sightseeing
highlights. To make sure you
don't miss any of these special
sights, the VIVA RUBY docks
directly in the Saxon state ca-
pital for two nights. From the
impressive Frauenkirche, a
symbol of reconstruction after
the Second World War, to the
Semper Opera House with its
varied performances, and the
Dresden Zwinger, a baroque
palace with delightful gardens
— you'll be spoiled for choice.
And there is plenty of time to
get to know this special city
on your own or on one of our
excursions. You can find our
excursions and the correspon-
ding prices online at www.
viva-cruises.com. Subject to
change.

You can find our excursions online
at www.viva-cruises.com. Subject to
change.






VIVARUBY

from $4275 p-p.

100

Hanseatic VWaterways

VIVA RUBY

7 Nights

Travel Date: 05/18 - 05/25

|  RUBY83

Tangermiinde

Day Port

1 Potsdam

2 Potsdam
Brandenburg

3 Brandenburg

4 Magdeburg
Tangermuinde

5 Tangermiinde
Wittenberge

6 Wittenberge
Lauenburg

7 Lauenburg
Hamburg

8 Hamburg

Arrival

Departure

12:00

12:00
13:00

13:00

12:30

12:00

Between royal splendor and
modern diversity.

Did you know that a veritable
gem lies just outside Berlin?
Potsdam is not only the capital
of Brandenburg, but also has
a lot to offer. Whether histo-
ry, culture, or nature, the city
is best known for its magni-
ficent palaces - including the
famous Sanssouci — pictures-
que lakes and green parkland
that invite you to take relaxing
strolls.

But the popular Dutch Quar
ter is also worth a visit. Red
brick buildings reminiscent of
the well-known architecture
of Dutch cities, charming all-
eyways with boutiques, gal-
leries, and numerous cafés
characterize the townscape
and invite you to take a long
stroll. Savor Dutch noncha-
lance and the unique atmo-
sphere of Western Europeans
in the heart of Brandenburg?
Absolutely!



VIVARUBY

Crime Cruise from Bremen

VIVARUBY | 7Nights | RUBY76

Day Port Arrival Departure

1 Bremen - 19:00
2 Hoya 12:30 14:00
from $3.425 p.p. Nienburg 17:00 -
e, 3 Nienburg ; 14:00 Dit is Berlin

{ 4 Braunschweig 08:00 14:00
5 Rothensee 01:00 09:00 Experience Germany's ex-
Burg b. Magdeburg™  11:30 13:30 citing capital, Berlin, and its
Brandenburg 21:00 . surroundings from a whole
T — p—— new perspective on this river
- = 6 R ' ' cruise. From the lively banks
Cakas Potsdam 13:00 - of the Spree to the idyllic wa-
Travel Dates: 02/28 - 03/07 | 06/11 - 06/18 7 Potsdam - 09:30 terways of Brandenburg, the
Berlin 1:30 . route takes you to legendary
8 Berlin = ) places such as Oranienburg

and Berlin-Tegel, before rea-
ching its ultimate destination
in the magnificent cultural
landscape of Potsdam. Enjoy
the unigue mix of urban flair
and green oases, the diverse
cityscape and the tranquility

Berlin intense

VIVARUBY | b5Nights | RUBY78 Day Port Arrival Departure of the rivers — a perfect sym-
- 1 Potsdam - 17:00 biosis and ideal for anyone
t & Brandenburg 19:00 : V\{hO wants to expe.rienc.:e the
v $2.825 o ;5;1 "‘i ¥ pals - > Brandenburg ) 11:30 V|br.ant soul of Berlin V\'nthout
_PP . = . _ having to forgo waterside ro-
= Oranienburg 22:00 = mance.
8 Oranienburg - 12:00
Berlin 16:00 =
4 Berlin - 13:00
Potsdam 17:00 -
5 Potsdam = -

*

6 Potsdam - -

Travel Dates: 03/18 - 03/23 | 10/16 - 10/21 |

All prices can be found in the price
10/31 - 11/05 1 11/05 - 11/10 1 11/10 - 11/15 table from page 114 onwards. "Disem-
barkation after breakfast. **Stop for
excursion handling 101



VIVARUBY

From Berlin to Belgium's Heartland

VIVARUBY | 12 Nights

from $7 050 p-p.

Travel Date: 09/22 - 10/04

102

N =

10
1

12
13

Berlin

Berlin
Potsdam
Potsdam
Brandenburg
Ghentin
Ghentin

Rothensee™

Halldersleben™

Wolfsburg
Wolfsburg

Hannover
Vahrenwald

Minden
Bremen
Oldenburg
Oldenburg
Bollingerfahr*
Papenburg
Papenburg
Groningen
Franeker
Utrecht
Brussels

Brussels

15:00

12:30
22:30

10:00
12:30
18:30

13:00

01:00
09:30
19:00

15:00
18:30

14:00
14:00
09:00
10:30

12:00

08:00
17:00

04:30
10:30
13:30

01:00

19:00

10:30
13:00

06:00
15:30

06:00
18:00
16:30
15:00

From Berlin to Brussels — and
back again.

Join us on an exciting journey
from Germany's vibrant capi-
tal to arguably Europe's most
political city. Brussels not only
boasts cultural diversity, but
is also home to numerous
important institutions such
as the EU and NATO. On our
restored VIVA RUBY, we travel
westward on the River Elbe
through idyllic landscapes
and past Potsdam, Wolfsburg,
Hanover, and Bremen.



VIVARUBY

Brussels to Berlin: A European Journey

VIVARUBY | 12Nights | RUBY9%4
- 1 Brussels - -
2 Brussels - 13:30
from $7.050 p.p. 3 Utrecht 09:00 15:00
4 Franeker 08:00 11:30
Groningen 20:00 -
b Groningen - 12:00
Leer 19:00 -
6 Leer ) 11:30 Thejourneycon?inugsthrough
Papenburg e e Pa_per_wbur_g, wh_lch impresses
with its rich shipbuilding tra-
7 Kampe™ 09:00 09:30 dition, and through Gronin-
Oldenburg™ 13:00 13:30 gen in the Netherlands, before
Bremen 20:00 - continuing to Brussels via Ut-
8 Bremen i 13:30 recht. Finally, in Bru§sels, the
) heart of Europe, a city full of
Nienburg 22:00 : contrasts awaits you — medie-
9 Nienburg = 04:30 val charm meets modern ele-
Minden 13:00 19:00 gance. A journey that celebra-
T | Ermerer 03:00 09:00 tes the soul of the waterways
Wondeburg” 100 13
Calvorde 21:30 - from Brussels, our VIVA RUBY
1 Calvorde - 04:00 then returns to Berlin.
Brandenburg 18:00 -
12  Brandenburg - 05:00
Potsdam 09:30 12:00
Berlin 14:00 -
13  Berlin -

Travel Date: 10/04 - 10/16

All prices can be found in the price
table from page 114 onwards. "‘Disem-
barkation after breakfast. “*Stop for
excursion handling 103



VIVARUBY

From Rigen to Hamburg

VIVARUBY | 10Nights | RUBY91

Stralsund

g
from $6025 p-p.

Travel Date: 09/05 - 09/15

104

1
2

10

M

Day Port

Stralsund
Stralsund
Lauterbach (Rligen)
Lauterbach (Rligen)
Peenemiinde™
Wolgast™

Stettin

Stettin

Schwedt

Schwedt
Hohensaaten™
Ship lift
Niederfinow
Eberswalde
Eberswalde

Berlin

Berlin

Potsdam

Genthin

Genthin

Burg b. Magdeburg
Tangermiinde
Tangermiinde
Lauenburg
Lauenburg
Geesthacht™
Hamburg

Hamburg

Arrival

15:00

09:00

13:15

22:30

22:30

13:00
16:30

19:30

15:00

09:00
22:00

09:00
16:00

23:00

11:30
15:30

Departure

12:00

06:00
11:00
14:00

17:00

09:00
13:30

17:30

04:00

05:00
12:30

06:00
13:00

05:00

09:30
13:30

Get to know Hamburg and ...

experience the world-fa-
mous harbor on a harbor tour.

... stroll along the famous Ree-
perbahn in the evening.

... get to know the city from a
new perspective — thanks to
breathtaking views from the
Elbphilharmonie.



VIVARUBY

Port Metropolis & Rhine City

VIVARUBY | 7Nights | RUBY84 Day Port Arrival Departure
\ 1 Hamburg - 17:00
/ \ : Geesthacht 20:00 -
rom$4.275 pp. _ el 1V 2 Geesthacht - 10:00
= g il Liineburg 12:30 13:00
B Braunschweig 03:00 12:00
Hannover Vahrenwald 20:00 -
4 Hannover Vahrenwald - 13:00
Minden 19:00 23:30 ... stroll through the Speicher-
Munster 17:00 - stadt, a historic warehou-
6 Miinster ) 14:00 se district that is a UNESCO
Herne Ost 21:00 i World Heritage Site.
7 Herne Ost ; LY .. treat yourself to one of the
Oberhausen 12:00 18:00 delicious Franzbrotchen, a
Duisburg 20:00 - classic sweet treat from the
8 Duisburg ) 05:00 Hanseatic city.
Dusseldorf 07:00° -

... visit the Hamburg Fish Mar-
ket on sunday morning, which
offers freshly caught fish and
numerous regional special-
ties.

Hamburg

Travel Date: 05/25 - 06/01

All prices can be found in the price
table from page 114 onwards. "Disem-
barkation after breakfast. **Stop for
excursion handling 105
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P EXCURSIONS

PEENEMUNDE: USEDOM ISLAND TOUR

Duration: 4 hours Transport: bus Difficulty: easy

Your excursion begins in Peenemiinde. Passing the Baltic Sea resorts of Karlshagen and Trassenheide, you reach the B111, Usedom's
traffic artery. Enjoy the beautiful town of Loddin on the Achterwasser, home to Germany's smallest and northernmost vineyard. The
tour continue towards the Imperial Baths, with a stop in Heringsdorf. Learn more about Villa Oechsler and Villa Staudt, Usedom's
most beautiful and most famous examples of opulent spa architecture. Stroll along Germany's longest covered pier in Heringsdorf.
Whether Loriot, Maxim Gorki, or Theodor Fontane, you will discover the places on the island where famous people lived and worked.
On the way back, you will learn more about the Koserow salt huts, experience the Krumminer Wieck, and discover where to find the
best frog cake in Germany. We then return to Peenemiinde and the ship via many small island villages.

You can find further excursions online at www.viva-cruises.com. Subject to change.



You will first visit the oldest and probably most important porcelain manufactory in the world. A demonstration shows the rich
creating of this workshop, from Bottger to the great Baroque works of Kaendler, the services with the onion design, the greap lea-
ves design and the rose design to the Modern times.

Afterwards the bus takes you up to the castle hill where the walking tour starts. Meissen is the nucleus of Saxony, because the Mar-
grave of Meissen became the Electors of Saxony. Of these, however, was the bishop the Lord of Meissen. The imposing dominant
over the city, cathedral, Bishop's Palace and Albrechtsburg make that clear. The castle hill is surrounded by a beautiful setting of

old buildings from the Gothic and Renaissance. On the square are the late-Gothic town hall, proud middle-class houses and the
Church of Our Lady.

107



General Terms and Conditions’

1.

1.1

108

Conclusion of package travel contract / liability for fellow passengers
The following applies to all bookings through any channel:

a) The offer underlying the contract is based on the travel proposal and supplementary information
provided by VIVA Cruises for the respective package travel (hereinafter “Package Tour”, “Tour” or
"Package"), provided that these are available to the customer at the time of booking.

b)  The customer shall be responsible for all contractual obligations of fellow passengers for whom he?
makes the booking, in the same manner as for his own to the extent that he has assumed this
obligation in an express and separate statement.

c) If the content of the notice of acceptance from VIVA Cruises deviates from the content of the booking,
VIVA Cruises is deemed to have made a new offer, by which VIVA Cruises is bound for a period of
ten days. The contract is concluded on the basis of this new offer provided that VIVA Cruises has
pointed out the changes with respect to the new offer and complied with its pre-contractual
obligation to provide information and if the customer declares his acceptance thereof to VIVA Cruises
within the aforementioned binding period by express statement or by effecting the down payment.

d) Travel agents (e.g. tourist agencies) and service providers (e.g. carriers) are not authorized to make
agreements, provide information or give assurances which alter the agreed content of the Package
Travel Contract, go beyond the services contractually promised by VIVA Cruises or contradict the travel
proposal.

e) VIVA Cruises notifies the customer of his rights under data privacy laws on the separate data privacy
information sheets and asks him to take note of them.

The following applies to bookings made orally, by telephone, in writing, by email, text message or fax:

a)  With his booking (travel registration) the customer submits a binding offer to VIVA Cruises for the
conclusion of the Package Travel Contract (“Contract” or “Package Travel Contract”).

b)  The Contract is concluded upon receipt of the booking confirmation (notice of acceptance) by VIVA
Cruises. It does not require any particular form. Upon or immediately after conclusion of the Contract,
VIVA Cruises will send the customer a travel confirmation in writing or in text form.

The following applies with regard to the conclusion of the Contract to bookings by way of electronic
business transactions (e.g. Internet, apps, telemedia3):

a) The process of online booking is explained to the customer on the respective application.

b) The customer has the option to make corrections (with explanations provided of how to use this
option) for correcting his entries, deleting or resetting the entire booking form.

c)  The contractual languages offered for online booking are specified.

d) If the text of the Contract is stored by VIVA Cruises, the customer will be informed accordingly,
including the possibility of later retrieval of the text of the Contract.

e) By pressing the button "booking subject to payment’, the customer submits a binding offer to VIVA
Cruises for the conclusion of the Package Travel Contract.

f)  The customer will immediately receive confirmation of receipt of his booking (travel registration) by
electronic means (confirmation of receipt).

1.4

2.1

2.2

3.1

3.2

g) The transmission of the booking (travel registration) by pressing the button "booking subject to
payment" does not establish a claim of the customer for the conclusion of a Package Travel
Contract in accordance with his booking (travel registration). The Contract is concluded upon receipt of
the booking confirmation from VIVA Cruises by the customer provided on a permanent data medium.

h)  If the booking is confirmed immediately after pressing the button "booking subject to payment" by
a display of the booking confirmation directly on the screen, then the Package Travel Contract has been
concluded with the display of this booking confirmation. In this case, there is no need for an interim
notification of the receipt of the booking according to lit. f) above, provided that the customer is offered
the option to save the booking confirmation on a permanent data medium and to print it. However,
the binding nature of the Package Travel Contract does not depend on the customer actually using
these options for saving or printing the confirmation.

VIVA Cruises points out that according the law (Sections 312 Paragraph 7, 312g Paragraph 2 Sentence 1
No. 9 German Civil Code (Burgerliches Gesetzbuch; “BGB") package travel contracts pursuant to Sections
651a and 651c BGB entered into as distance contracts (letters, catalogues, telephone calls, faxes, email,
text messages sent by cell phone as well as radio, telemedia and online services) are not subject to the
customer’s right of withdrawal from the Contract but only to the customer's statutory rights of cancellation
and termination, in particular the right of cancellation pursuant to section 651h BGB (see also Clause 5 in
this respect). There is a right of withdrawal, however, if the contract for travel services according to Section
651a BGB was entered into outside business premises, unless the oral negotiations, on which the conclu-
sion of the contract is based, were conducted on the basis of a prior order of the consumer; in that latter
case, the right of withdrawal does not apply.

Payment

VIVA Cruises has insolvency insurance (customer finance guarantor contract) with tourVERS to cover the
travel price to be paid by the customer. A guarantee certificate will be attached to the travel confirmation, to
the copy of the Contract or their back. VIVA Cruises and travel agents may only demand or accept payments
on account of the travel price before the end of the Package Tour if an effective customer finance guarantor
contract is in place and the customer has been provided with tourVERS's name and contact details in a clear
and comprehensible manner, with that information highlighted. After conclusion of the Contract and hand-
ing over of the guarantee certificate, a down payment of 20% of the travel price becomes due for payment.
The balance is due 30 days prior to the commencement of the Tour, provided that the guarantee certificate
has been handed over and the Package Travel Contract can no longer be cancelled for the reason stated in
Clause 8.1.

If the customer does not make the down payment and/or the payment of the balance in accordance with
the agreed payment due dates even though VIVA Cruises is ready and in a position to properly perform its
contractual services, has complied with its legal obligation to provide information, and the customer has no
statutory or contractual right of retention, VIVA Cruises is entitled to cancel the Package Travel Contract af-
ter a reminder setting a deadline, and to charge the customer cancellation costs in accordance with Clause
5.2 sentence 2, to Clause 5.6.

Changes to the contents of the contract prior to the commencement of the tour not affecting the
travel price

VIVA Cruises is permitted to deviate prior to the commencement of the Tour from the agreed content of
the Package Travel Contract with respect to essential features of travel services, where such deviations
become necessary after conclusion of the Contract and were not brought about by VIVA Cruises in bad
faith, provided that such deviations are insignificant in nature and will not impair the overall Package Tour.

VIVA Cruises is entitled to in particular but not limited to make changes in travel times, routes and/or means
of transport which become necessary due to the special conditions affecting travel by ship, due to security
reasons or weather conditions or high or low water, due to orders issued by authorities (e.g. travel warnings
issued by the Federal Foreign Office, restrictions due to an epidemic), for the protection of the health and



3.3

3.4

35

4.1

safety of employees, crew and/or customers (e.g. from an epidemic) or for other reasons for which VIVA
Cruises is not responsible, provided that these are minor changes only that will not affect the overall cha-
racter of the Tour.

VIVA Cruises is obliged to inform the customer of any change to the travel services without undue delay
after knowledge of its reason, on a permanent data medium (e.g. including an email, text message or voice
message) in a clear and comprehensible manner, with that information highlighted.

In the event of a significant change of an essential feature of a travel service or a deviation from special
specifications of the customers, which have become part of the Package Travel Contract, the customer is
entitled to the following within the reasonable period set by VIVA Cruises in the notification of the change:

either accept the change;
or cancel the Package Travel Contract at no charge;
or request participation in a substitute tour if VIVA Cruises offered one.

The customer has the option to respond or not to respond to VIVA Cruises’ notification. If the customer re-
sponds to VIVA Cruises, he may either agree with the change of the Contract, request his participation in a
substitute tour if one is offered to him, or cancel the Contract at no charge. If the customer fails to respond
to VIVA Cruises or fails to do so within the period set, the notified change shall be deemed to have been
accepted.

The customer must be made aware of this in a clear and comprehensible manner, with that information
highlighted, in the notification pursuant to Clause 3.3 above.

Should the changed services be defective, potential warranty claims shall remain unaffected. If VIVA Crui-
ses had lower costs for the performance of the changed or substitute tour for equivalent quality, the cus-
tomer must be reimbursed in the amount of the difference in accordance with Section 651m Paragraph 2
BGB.

Price changes after conclusion of contract

VIVA Cruises reserves the right to change the price agreed in the Package Travel Contract in the event that
the increase in the travel price results directly from an increase occurring after conclusion of the Contract
in the price for the carriage of passengers due to higher costs for fuel or other energy sources (costs of
carriage), taxes and other charges for agreed services such as tourist taxes, port or airport charges or air
passenger taxes or a change in the exchange rates applicable to the relevant Package occurring after con-
clusion of the Contract, as follows:

a) If the underlying costs of carriage (in particular fuel costs) increase after conclusion of the Package
Travel Contract, VIVA Cruises may increase the travel price according to the following calculation:

- In the case of an increase related to the seat or bed, VIVA Cruises may charge the amount of the
increase to the customer.

- In other cases, the additional costs of carriage charged by the carrier per means of transport are
divided by the number of seats or beds of the agreed means of transport. The amount of the increase
resulting from that calculation may be charged by VIVA Cruises to the customer for the individual seat
or bed.

b) If taxes and other levies such as tourist taxes, port/airport charges or air passenger taxes applicable at
the time of conclusion of the Package Travel Contract charged to VIVA Cruises are increased, the
travel price may be increased by the corresponding proportional amount.

c) In the event of a change in the exchange rates after conclusion of the Package Travel Contract, the
travel price may be increased to the extent that the Package has become more expensive for VIVA
Cruises as a result.

4.2

5.1

5.2
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5.4
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d) In the event of a subsequent change in the travel price, VIVA Cruises must inform the customer
without undue delay in a clear and comprehensible manner on a permanent data medium (e.g. an
email) about the price increase, its reasons and the calculation of the increase. The price may not be
increased less than 20 days before the commencement of the Tour.

e) VIVA Cruises may not unilaterally increase prices by more than 8%. VIVA Cruises shall offer the
customer the price increase and request that the customer either accept it within a reasonable
period of time or cancel the Contract at no cost. The offer to increase the price may not be made
less than 20 days before the commencement of the Tour. VIVA Cruises may also offer the customer
to participate in another Package (substitute). The customer has no legal claim to this option. Upon
expiry of the period specified by VIVA Cruises, the offer to amend the Contract shall be deemed
accepted. The acceptance by the customer of any substitute VIVA Cruises may offer requires the
customer’s express notice of acceptance to VIVA Cruises.

At the customer's request, VIVA Cruises is obliged to reduce the travel price if and to the extent that the
costs of carriage, taxes or exchange rates referred to in Clause 4.1 have changed after conclusion of the
Contract and before the commencement of the Tour to such extent that the Package comes at a lower cost
to VIVA Cruises. If the customer has paid more than the amount owed as a result, VIVA Cruises shall refund
the excess amount, while VIVA Cruises is entitled to deduct the actual administrative expenses incurred.
At the customer’s request, VIVA Cruises shall provide evidence of the amount of administrative expenses
incurred.

Cancellation of the contract by the customer prior to commencement of the tour/cancellation costs

The customer may cancel the Package at any time prior to the commencement of the Tour. The cancella-
tion must be expressed by notice given to VIVA Cruises. If the Package was booked through a travel agent,
the notice of cancellation may also be given to the agent. It is recommended that the customer give his
notice of cancellation in text form on a permanent data medium.

If the customer cancels prior to the commencement of the Tour or does not set out on the Package Tour,
VIVA Cruises loses the right to claim the travel price. Instead, VIVA Cruises may claim appropriate compen-
sation if VIVA Cruises is not responsible for the cancellation or if unavoidable, extraordinary circumstances
occur at or in the immediate vicinity of the destination which significantly impair the performance of the
Package Tour or the carriage of passengers to the destination. Circumstances shall be deemed unavoidable
and extraordinary if they are not under the control of the party that invokes them and their consequences
could not have been avoided even if all reasonable precautions had been taken.

VIVA Cruises has determined the following lump sum compensation, taking into account the period bet-
ween the notice of cancellation and the commencement of the Tour as well as the expected cost savings
and the expected earnings by the use of the travel services in another way. The compensation shall be
calculated as follows after the date of receipt of the notice of cancellation:

- up to 120 days prior to the commencement of the Tour 10%,

- from the 119th to the 90th day prior to the commencement of the Tour 20%,

- from the 89th to the 30th day prior to the commencement of the Tour 40%,

- from the 29th to the 15th day prior to the commencement of the Tour 60%,

- from the 14th to the 1st day prior to the commencement of the Tour 80% of the travel price,

- Cancellation on the date of the Tour or failure to set out on the Package Tour: 90% of the travel price.

In any case, the customer is at liberty to prove to VIVA Cruises that VIVA Cruises has incurred no damage
or a substantially lower damage than the lump sum claimed by VIVA Cruises.
VIVA Cruises reserves the right to claim a higher compensation instead of the above lump sums, calculated

individually on the basis of the travel price less the value of the costs saved by VIVA Cruises and less what
VIVA Cruises earns through the use of the travel services in another way. In this case, VIVA Cruises is
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If, in the case of a jointly booked double cabin, one passenger paying full fare cancels prior to the com-
mencement of the Tour, with the consequence that the double cabin is now used as a single cabin, VIVA
Cruises is entitled to the compensation specified under 5.3, but at least to a lump sum compensation in the
amount of the surcharge otherwise payable for a single cabin at the time of booking. The same applies if a
customer paying full fare cancels a cabin booked for several passengers, so that a cabin, which is originally
intended for three or four people, is used by fewer people.

If VIVA Cruises is obliged to reimburse the travel price (if already paid) as a result of the cancellation, VIVA
Cruises shall reimburse it without undue delay, but in any case within 14 days of the cancellation.

VIVA Cruises strongly recommends that the customer take out travel cancellation insurance and luggage
and travel accident insurance (in the event that interruption of travel, e.g. due to an accident, becomes
necessary).

Change of reservation

After conclusion of the Contract, the customer is not entitled to changes with regard to the travel date,
the destination, place of departure, accommodation or the mode of carriage (rebooking). This shall not
apply if the rebooking is required because VIVA Cruises failed to provide the customer with pre-contractual
information as defined in Art. 250 Paragraph 3 Introductory Act to the Civil Code ("EGBGB"), or provided
insufficient or erroneous pre-contractual information; in this case, rebooking is allowed free of charge. If,
in all other cases, a rebooking is nevertheless made at the customer’s request at least 90 days prior to
commencement of the Tour, VIVA Cruises may charge a rebooking fee of 50€ per customer. In individual
cases, e.g. where flights are involved, the additional rebooking costs may be considerably higher.

Any rebooking requests made by the customer after expiry of the 90-day period, if possible at all, requires
the cancellation of the Package Travel Contract in accordance with the terms set forth in Clauses 5.2 to 5.7
with simultaneous new registration. This does not apply to rebooking requests that cause only negligible
costs.

Any airline charges for the correction of names on airline tickets that have already been issued (as opposed
to a change of the passenger) may be passed on to the customer. In addition to this, VIVA Cruises may also
charge a rebooking fee of 50€ in these cases.

The customer may make a declaration to VIVA Cruises up to 7 days in advance of the commencement of
the Tour that not the customer himself but a third party will join the Package Travel Contract as a party to
the Contract, assuming all rights and obligations thereunder. This declaration must be made on a durable
medium (paper or electronic). VIVA Cruises is entitled to object to the third party joining the Contract if
that third party is not in compliance with the contractual requirements for the Tour. If a third party joins the
Contract, this third party and the customer shall be liable to VIVA Cruises as joint and several debtors for
the travel price and the additional costs incurred due to the third party joining the Contract. These additional
costs must be appropriate and must have actually been incurred, which VIVA Cruises shall prove to the
customer.

Rebooking fees are due and payable immediately.
Services not used

If the customer does not make use of individual travel services properly provided to him for reasons attribu-
table to him (e.g. premature return or for other compelling reasons), he is not entitled to a pro rata refund
of the travel price, unless such reasons would have entitled him to cancel or terminate the Package Travel
Contract free of charge in accordance with the law. VIVA Cruises will endeavor to reimburse the expenses
saved by the service providers. This obligation shall not apply in the case of entirely insignificant services.

8.1

8.2

8.3

Minimum number of participants not reached/Cancellation by VIVA Cruises prior to the commence-
ment of the Tour

The minimum number of participants for all VIVA Cruises Package Tours is 80 persons.
If the minimum number of participants is not reached, VIVA Cruises may cancel the Package Travel Con-
tract only if VIVA Cruises has

a) specified the minimum number of participants in the pre-contractual information and has given the
latest date by which the notification must be received by the customer prior to the contractually agreed
commen cement of the Tour; and

b)  specified the minimum number of participants and the latest date for cancellation in the travel
confirmation.

Notice of cancellation must be given to the customer by the 31st day prior to the agreed commencement
of the Tour at the latest, but in any event no later than by the date indicated to the customer in the pre-con-
tractual information and the travel confirmation. Should it become apparent at an earlier point in time that
the minimum number of participants cannot be reached, VIVA Cruises must exercise its cancellation right
without undue delay.

VIVA Cruises may also cancel the Package Travel Contract prior to the commencement of the Tour if VIVA
Cruises is prevented from fulfilling the Contract due to unavoidable extraordinary circumstances. Circums-
tances are unavoidable and extraordinary if they are beyond the control of the party invoking them and their
consequences could not have been prevented even if all reasonable precautions had been taken. Unavoi-
dable and extraordinary circumstances are e.g. wars, civil wars, natural disasters, occurring epidemics (in
particular the Covid-19 epidemic), terrorist attacks as well as official orders issued after the conclusion of
the Contract, entry bans (in particular due to epidemics) and travel warnings of the Foreign Office for the
destination or an intermediate destination of the Tour. Notice of cancellation according to this Clause 8.2
must be given to the customer without undue delay upon becoming aware of the reason for the cancella-
tion. VIVA Cruises may cancel the Package Travel Contract if it is necessary, for economic reasons, for the
vessel intended to be used for the Tour to be redeployed elsewhere (e.g. in the event of it being exclusively
chartered by a third party). Notice of cancellation must be given to the customer by the 31st day prior to the
agreed commencement of the Tour at the latest. Should it become apparent at an earlier point in time that
the vessel intended to be used for the Tour must be redeployed elsewhere, VIVA Cruises must exercise its
cancellation right without undue delay. Notice of cancellation according to this Clause 8.2 must be given to
the customer without undue delay upon becoming aware of the reason for the cancellation.

If VIVA Cruises cancels the Contract in accordance with above Clause 8.1 or 8.2, VIVA Cruises loses the
right to claim the agreed travel price. If it has already been (partially) paid, VIVA Cruises shall refund the
payments made without undue delay, but in any case, within 14 days. There is no right to claim additional
compensation in the event of cancellation in accordance with Clauses 8.1 and 8.2.

Rescission/Termination of contract by VIVA Cruises for reasons related to behavior, iliness, or preg-
nancy

In the following cases, VIVA Cruises may rescind the Package Travel Contract in whole or in part without
notice prior to the commencement of the journey, or terminate the Package Travel Contract in whole or in
part without notice after the commencement of the journey:

a) If the customer, in the judgement of the captain, where applicable, after having consulted the ship’s
physician,

- is unfit to travel due to illness, infirmity, or for any other reason;

- needs to be accompanied but travels unaccompanied;

- is a danger to the health of other passengers, crew members, and employees of VIVA Cruises
(e.g. due to contagion or threat of epidemic spread, e.g. Covid-19) ;
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- has booked by providing false information

- notwithstanding a warning from VIVA Cruises, causes permanent or repeated disturbance
or behaves contrary to the Contract to such an extent that the immediate cancellation of the Contract
in whole or inpart is justified;

b) in the event of pregnancy, if the customer is in her 24th week of pregnancy or beyond at the time of
departure or if she reaches the 24th week of pregnancy during the voyage. In these cases, the
carriage is excluded for safety reasons and due to limited medical care on board VIVA Cruises
vessels. If the customer could not have known this at the time of booking, VIVA Cruises will reimburse
the travel price already paid if notified immediately after the customer becoming aware of the
pregnancy. If such notification is culpably delayed, VIVA Cruises reserves the right to make a claim
in accordance with Clause 5. Expectant mothers less than 24 weeks pregnant at the time of
embarkation must present a specialist (gynecological) certificate of fitness to travel confirming
the navigated area. If VIVA Cruises terminates or rescinds the Contract for any of the reasons
specified under a) above, the customer may be entirely or partially excluded from the (continuation
of the) Tour. VIVA Cruises retains the right to claim the travel price; however, VIVA
Cruises must take into account the value of the cost savings as well as those benefits that VIVA
Cruises obtains from the use of the travel services in another way, including the credits VIVA Cruises re-
ceives from the service providers. Any additional costs incurred for the return trip shall be borne by the
customer.

Duties of the customer to cooperate

Travel documents
The customer must inform VIVA Cruises if he has not received the required travel documents (e.g. flight
ticket, train ticket, hotel voucher) within the period specified by VIVA Cruises.

Notice of defects / Request for remedy of defects

If the Package Tour is not provided free from travel defects, the customer may claim remedial action. If
the customer culpably fails to notify VIVA Cruises immediately of a travel defect and VIVA Cruises was
therefore unable to remedy the situation, the customer is not entitled to assert claims for reduction in price
according to Section 651m BGB or claims for damages according to Section 651n BGB. This shall not apply
only if the notice of defect is clearly futile or unreasonable for other reasons. The customer is obliged to
notify the representative of VIVA Cruises at the holiday destination of the defect without undue delay, i.e.
the tour guide on board or on site. If the tour guide is not available, or if there is no tour guide and none is
owed under the Contract, any travel defects must be reported to VIVA Cruises at its registered office under
the contact information provided. Information on how to contact the tour guide or VIVA Cruises is included
in the booking confirmation or is provided at the latest with the travel documents. The tour guide is charged
with remedying the situation, provided this is possible and does not entail disproportionate costs, taking
into account the extent of the defect and the value of the travel service concerned. If VIVA Cruises/the tour
guide invoke the impossibility or economic inefficiency of the remedy for a considerable part of the travel
services, VIVA Cruises shall, if possible, offer the customer an appropriate, equivalent alternative service
comparable to the service agreed upon in the Contract. The tour guide is not authorized to recognize claims.

Period allowed for remedy prior to termination of Contract

If the Package Tour is substantially impaired by a defect and a customer wishes to terminate the Package
Travel Contract according to Section 6511 BGB due to a defect of the kind described in Section 651i Para-
graph 2 BGB, provided that it is substantial, he first has to set VIVA Cruises an appropriate period for reme-
dy. This shall not apply if immediate remedy is necessary or the remedy is refused by VIVA Cruises.

Clauses 10.1 and 10.2 are only applicable to package travel contracts concluded before 8 March 2020.
Regarding all package travel contracts concluded after 8 March 2020 Article 240 8 6 EGBGB shall apply.

Damage to, and delayed delivery of, luggage in air travel; special rules and periods for seeking redress

a) The customer is advised that any delayed, lost or damaged luggage in connection with air travel must

11.

be reported by the customer in accordance with air traffic regulations to the relevant airline without
undue delay on the spot by means of a damage report (P.I.R.). Airlines and tour operators may refuse
refunds on the basis of international treaties if the damage report has not been completed. In the event
of damage to luggage, the damage report must be filed within 7 days and in the event of delay within
21 days of delivery.

b) In addition, the loss, damage or misdirection of luggage must be reported without undue delay to the
representative of VIVA Cruises (tour guide) or VIVA Cruises. This shall not release the customer from
filing a damage report with the airline pursuant to lit. a) above within the periods stated above.

Limitation of liability

The contractual liability of VIVA Cruises for damages which do not arise from loss of life, bodily injury or
damage to health and which were not culpably (intentionally or negligently) caused is limited to three times
the travel price. This maximum liability amount applies per customer and per journey. Any further claims
under the Montreal Convention or the Air Traffic Act shall remain unaffected by the limitation.

VIVA Cruises is not liable for disruptions to services, personal injury and damage to property in connection
with services which are merely arranged by VIVA Cruises and actually provided by third parties (“Third-Par-
ty Services”, e.g. excursions, sports events, theatre visits, exhibitions, transport services from and to the
specified place of departure and destination) if these services are expressly marked as Third-Party Services
in the travel description and booking confirmation stating the arranged contractual partner in such a clear
manner that the customer is able to recognize that these services are not part of the travel services provi-
ded by VIVA Cruises. Sections 651b, 651c, 651w and 651y BGB shall remain unaffected. However, VIVA
Cruises shall be liable if and to the extent that the violation of VIVA Cruises' duties of information, clarifica-
tion or organization were the cause of damage to the customer.

If international agreements or statutory provisions based on such agreements apply to a travel service to be
provided by a service provider, according to which a claim for damages can only arise or be asserted under
certain conditions or restrictions or is excluded under certain conditions, VIVA Cruises, in its capacity as the
tour operator, may invoke the same in its dealings with the customer.

Where VIVA Cruises acts in the capacity of a contractual or performing carrier with regard to the voyage or
VIVA Cruises is regarded as such according to statutory provisions, VIVA Cruises shall be liable according to
the specifically applicable statutory provisions (in particular according to the provisions of the German Inland
Waterways Act and the German Commercial Code).

Where VIVA Cruises acts in the capacity of a contractual or performing air carrier with regard to carriage
by air or VIVA Cruises is regarded as such according to statutory provisions, VIVA Cruises’ liability shall be
governed by the specifically applicable statutory provisions or those stipulated in international agreements
(including the German Air Traffic Act, the Montreal Convention).

VIVA Cruises shall not be liable for damage to or loss of personal items (e.g. photographic or film equip-
ment, clothing, jewelry or other valuables) caused by theft, getting lost in any other manner, or excessive
physical loads or stresses occurring off board the vessel, unless the damage or loss is due to intentional
or grossly negligent conduct on the part of VIVA Cruises. Any and all liability is also excluded for storage or
transport in the vehicles used for onshore activities or transfers, unless intentional or grossly negligent con-
duct on the part of VIVA Cruises has resulted in the damage or loss. VIVA Cruises shall be liable for damage
to or loss of cabin luggage in accordance with the provisions of the German Commercial Code. Jewelry,
cash, or other valuables must be safely stored and transported in the carry-on luggage during arrival and
departure (not in the checked luggage).

If a claim is made against an employee or agent of VIVA Cruises for damage incurred in connection with the

carriage, this employee or agent may, provided he proves that he acted in the performance of his duties,
invoke the defenses and limitations of liability which apply to VIVA Cruises under these travel conditions.
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Limitation of actions, assertion of claims

The claims of the customer specified in Section 651i Paragraph 3 BGB shall be time-barred in accordance
with Section 651j BGB in two years.

The limitation period starts to run on the day on which the Package Tour is scheduled to end according to
the Contract. If the last day of that period falls on a Sunday, a public holiday recognized by the state at the
place where the notice is given, or a Saturday, the next business day shall take the place of such a day.

Claims pursuant to Section 651i Paragraph 3 No. 2, 4-7 BGB must be lodged by the customer with VIVA
Cruises. It is recommended to lodge the claim in writing on a permanent data medium.

If negotiations between the customer and VIVA Cruises about the claim or the circumstances substan-
tiating the claim are pending, the limitation period shall be suspended until the customer or VIVA Cruises
refuses to continue the negotiations. The limitation occurs at the earliest three months after the end of the
suspension.

In the case of damage to, or delays in the delivery of, luggage in connection with flights in accordance with
Clause 10.4, the following shall apply: A claim for damages due to damage to luggage must be asserted
within 7 days, a claim for damages due to delayed luggage within 21 days after delivery.

The travel agency only acts as an agent when the travel Contract is concluded. It is not authorized to accept
the filing of warranty and compensation claims by the customer after the end of the trip.

Without the consent of VIVA Cruises, customers may not transfer claims against VIVA Cruises to third
parties, either in whole or in part. This does not apply among accompanying family members.

Carriage by air and obligation to provide information on the identity of the operating air carrier

If the Tour involves air carriage, this portion of the Tour shall be governed by the terms and conditions of
the airline operating the respective flights (cf. also Clause 11.5 regarding liability), which terms and condi-
tions will be provided by VIVA Cruises on request. The scheduling of these special flights depends on the
availability of the airplanes on the charter market and the authorization by air-traffic control; therefore, early
morning or late-night departures or arrivals may therefore occur.

The EU regulation on informing air transport passengers of the identity of the operating air carrier puts VIVA
Cruises under the obligation to inform the customer of the identity of the operating air carrier for any and all
air transport services to be provided within the scope of the booked Package at the time of booking. If the
operating airline has not yet been determined at the time of booking, VIVA Cruises is obliged to inform the
customer of the airline(s) which is/are likely to operate the flight(s). VIVA Cruises must inform the customer
accordingly as soon as VIVA Cruises knows which airline will operate the flight. If due to changes another
airline than the one specified to the customer will be the operating airline, VIVA Cruises must inform the
customer accordingly. VIVA Cruises must immediately take all reasonable steps to ensure that the custo-
mer is informed of any such changes as soon as possible. The list of airlines banned from operating within
the EU ("Black List") is available on the following website: https://ec.europa.eu/transport/modes/air/safety/
air-ban_en

Rail booking

All train tickets booked through VIVA Cruises can only be booked in connection with a package tour offered
by VIVA Cruises.

The train tickets booked through VIVA Cruises must be carried on the Tour and presented upon ticket con-
trol on the train.

If the customer books a train ticket to the airport through VIVA Cruises, the customer must choose his train

14.4

15.

16.

16.1

16.2

ride such that he reaches the airport as scheduled at least three hours prior to the departure of the flight.
If the customer books a train ticket to the port, departure must be chosen such that he reaches the ship
at least three hours prior to its specified departure. If these time periods are not complied with and if the
customer is responsible for such non-compliance, VIVA Cruises shall not be liable for any possible conse-
quential damages.

The train ride booked through VIVA Cruises is an integral part of the Package Tour. Any claims due to de-
lays, train cancellations or other deficiencies of the train ride can be asserted either against VIVA Cruises or
directly against DB Dialog GmbH, Servicenter Fahrgastrechte, 60647 Frankfurt, Germany. For this purpose,
the completed passenger rights form (Fahrgastrechte-Formular), the original train ticket, the certificate of
delay, and, if applicable, any other original receipts for which the customer requires reimbursement must
be submitted.

Passport, visa and health regulations

The customer must comply with all laws, regulations, directions or provisions of travel (rules and regulati-
ons) of the countries and ports affected by the Tour, and with all instructions issued by VIVA Cruises and
its agents. VIVA Cruises shall inform customers who are citizens of EU members states about general
passport and visa requirements as well as formalities required by health authorities of the country of desti-
nation, including the approximate deadlines for obtaining visas, prior to the conclusion of the Contract and
any changes thereto prior to departure. Citizens of other countries may obtain that information from the
competent consulate. This always under the assumption that no special circumstances apply to the person
of the customer and any accompanying persons (such as dual citizenship, statelessness).

The customer is responsible for obtaining and carrying the travel documents required by the authorities
(such as visa, vaccination certificates, online travel permits such as the ESTA authorization for US travel),
any necessary vaccinations and compliance with customs and foreign exchange regulations. Any loss ari-
sing from non-compliance with these regulations, e.g. the payment of cancellation costs, fines, penalties
and expenses, shall be borne by the customer, unless VIVA Cruises has not provided any, or only has
provided insufficient or incorrect, information. If VIVA Cruises has to pay or deposit sums of money in this
connection, the customer is obliged to reimburse those immediately.

Additional costs (e.g. for additional catering on board) that arise due to a quarantine for which VIVA Cruises
is not responsible are to be borne or reimbursed by the customer.

In the event that the customer fails to comply with the entry rules of individual countries or visa are not
granted in time due to the customer’s fault, so that the customer is unable to participate in the Tour for
that reason, VIVA Cruises may charge the customer with the cancellation fees in accordance with Clause 5.
In this case, the customer has the right to prove to VIVA Cruises that no damage has occurred or that the
damage is significantly lower than the lump-sum compensation.

Information for persons with reduced mobility and other restrictions

VIVA Cruises wishes to ensure that customers with physical disabilities can enjoy a pleasant journey on
board the ships of its fleet. For this purpose, VIVA Cruises must be informed of any special requests
and needs of the customer due to physical impairments before booking. VIVA Cruises will then always
endeavor to help the customer achieve the best possible travel experience, in particular by checking the
suitability of the Package Tour requested by the customer and providing the customer with more detailed
information in this respect.

The safety of the customer has priority at VIVA Cruises. For this reason, all customers who are deaf, in a
wheelchair, blind or whose vision is considerably impaired despite vision aids, have to inform VIVA Cruises
of their restrictions before booking. Together, we can then ponder the measures that are necessary to en-
sure the safety of the customer on board and for any planned excursions (e.g. accompanying person on the
journey). If the restrictions only occur after booking, the customer must inform VIVA Cruises in good time
so that any necessary measures can be agreed for the safety of the customer.
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Refusal of landing permit, cost of onward journey

If the landing or entry of the customer and/or the import of his luggage in the designated port or country
is refused, VIVA Cruises may transport the customer and/or his luggage to another port or country called
at by the vessel and disembark them there. The customer must pay VIVA Cruises a fee corresponding to
the onward journey and compensate VIVA Cruises for all other expenses incurred in connection therewith.
These terms and conditions of travel shall also apply to such onward journey.

Assistance, salvage

VIVA Cruises shall be entitled to provide assistance to other ships, to tow and salvage ships with the vessel
used. All such activities, whether previously announced or not, shall be deemed part of the Tour.

Medical care

The services of the ship's physician — if one is carried onboard - are not part of the Package Travel Contract.
In each case, the patient concludes a separate treatment contract with the ship's physician. Only the costs
of treatment resulting from an accident caused by VIVA Cruises or its employees on board or during an
onshore activity organized by VIVA Cruises shall be borne by VIVA Cruises.

Applicable law, jurisdiction, alternative dispute resolution

These Standard Terms and Conditions and the legal relationship as a whole between VIVA Cruises and the
customer are subject to the substantive law of the Federal Republic of Germany.

The place of jurisdiction for legal actions against VIVA Cruises is Dusseldorf. The place of residence of the
customer shall govern the place of jurisdiction for any legal action brought by VIVA Cruises against the
customer. As regards actions against customers who are merchants [as defined in the German Commercial
Codel, legal entities under public or private law, or persons who have their residence or habitual abode ab-
road, or whose residence or habitual abode is unknown at the time of bringing the action, Disseldorf shall
be agreed as the place of jurisdiction.

The provisions set forth above shall not apply

a) if and to the extent that provisions of international agreements applicable to this contractual
relationship, which cannot be contracted away, provide otherwise in favor of the customer, or

b) if and to the extent that provisions of a member state of the EU to which the customer belongs, which
are applicable to the Package Travel Contract and cannot be contracted away, are more favorable to
the customer than these provisions or the corresponding German statutory provisions.

With a view to the German Consumer Dispute Resolution Act, VIVA Cruises points out that it is not partici-
pating in voluntary consumer dispute resolution. Should consumer dispute resolution become mandatory
for VIVA Cruises after the printing of these travel conditions, VIVA Cruises will inform the customer accor-
dingly in an appropriate manner. VIVA Cruises refers to the European online dispute resolution platform at
https://ec.europa.eu/consumers/odr/ for all travel contracts entered into by electronic legal transaction.
VIVA Cruises is not currently participating in this voluntary procedure.

Tour Operator: VIVA Cruises GmbH, Heerdter Sandberg 30, 40549 Dusseldorf
Phone +49 211 274 032 52, Email: info@viva-cruises.com

Represented by: Andrea Kruse

2nd catalog edition (EN), February 2026
Timetable changes, misprints and errors excepted.

1 This is an English translation of the general terms and conditions (Allgemeine Geschaftsbedingungen) of VIVA Cruises. In case of any
discrepancies between the German version of the Allgemeine Geschaftsbedingungen and this translation, the German version of the
Allgemeine Geschéaftsbedingungen shall prevail.

2 Pronouns in masculine, feminine and neuter genders shall be construed to include any other gender, and words in the singular form shall
be construed to include the plural and vice versa, unless the context requires otherwise.

3 Electronic information and communication services, such as goods and services available online, as defined in the German Telemedia
Act [Telemediengesetz; “TMG"].
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